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Yellow highlights indicate changes since the last version.

This document describes the data reports that are available in the Massachusetts CAREWare
system, and provides instructions on how to run them.
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1. To navigate to the different reports, first log in to Massachusetts CAREWare.

Instructions for Data Reports
July 2023, v2.5

Department of Health and Human Services

Health Resources and Services Administration

Login
Submit

Login

Enter your CAREWare Username

Username: ||

2. Click on “Reports” from the main menu.

@ Customize
Add Client

Find Client

Rapid Entry
Appointments

My Settings
System Information
System Messages
Administrative Options
Switch Providers
Log Off

3. This will bring up a Reports menu of different types of reports that can be run.

CAREWare Reports

®CAREWare Reports

HRSA Reports RSR and ADR
Custom Reports Run or manage custom reports
Performance Measures Run or Manage Performance Measures
Client Data Reports Run reports on client information
Financial Report Setup and run the financial report
Administrative Reports Administrative reports and options
Permission Reporis Run and search permissons held by a user at a point in time

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 2
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The process of downloading and exporting Custom Reports from CAREWare 6 has changed
with the transition from a Remote Desktop to a secure web browser. Users will no longer use
the secure file transfer protocol (SFTP) WinSCP software to transfer CAREWare files from the
server to their computer. Instead, users will be able to download reports directly from
CAREWare.

Instructions for Data Reports
July 2023, v2.5

Downloading Reports in CAREWare 6

1. Click on “Reports” from the main menu. Select “Custom Reports” and then “Manage/ Run.”

CAREWare Reports

@CAREWare Reports

CAREWare Reports > Custom Reports

HRSA Reports RSRand ADR Back

un Oof manage custom reports OCustom Reports
EIOTRAncS Mesaurss b STRARROES M- ‘ Manage/Run Custom Reports ’ Run or manage custom reports

Client Data Reports Run reports on client information
Export Custom Reports Export custom report definitions to a portable xml file
Financial Report Setup and run the financial report
e, Import Custom Reports from an xmi file Import custom report definitions from a portable xmi file
Administrative Reports Administrative reports and options
Permission Reports Run and search permissons held by a user al a point in time
H CAREWare Reports > Custom Reports > Manage Run Custom Reports
2. Select the desired report and

Manage Run| Add Delete MakeRead Only Back Help Print or Export

hen select “Man Run.”
then select "Manage Ru Manage/Run Custom Reports

Search:
Name CrossTab Report Type Description Read Only Date Created

| TLsciientist Demographics 7262016958 AM |
TLSMissingClientSt Demographics 72612016 9:58 AM
TLSMissingDemogr Demographics 712602016 9:58 AM
TLSServiceDetailR¢ Service 97272016 8:35 AM
TLSMissingRyan\Wi Demographics 9272016 8:35 AM
TLSMissingAnnualf Demographics 1/9/2019 10:32 AM
List of ISP Services Service 1/9/2019 10:33 AM
Referral (Medical) C Service 1/9/2019 10:33 AM
Referral (Medical) C Yes Service 1/9/2019 10:33 AM
Referral (Medical) T Yes Service 1/9/2019 10:33 AM

3' SeIeCt “ Ru n Report' ! Ensure that your CAREWare Reports > Custom Reports > Manage Run Custom Reports > TLSClientList > Run Report
output display is set to export 13Baci=

correctly by selecting “edit” and then Run Report
choosing either “Open as PDF” or Parameters
. «“ ” Date From:  5/26/2019
Download as CSV.” Click “Save” and R e
then “Run report.” Clinical Review Year: 2020
Show New Clients only: 2

Show Clients with Service only:
Show Specifications:
Sum Numeric Fields:

Domain Sharing Settings
Show Shared Service Records:
Show Shared Clinical Records:

Show Shared Custom Subform Records:

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 3
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4. A “Report Generation Complete” box will

appear in the top right corner. Select “View [Report Name].”

Departmont ot Keaith and Human Seorvicos

Health Resourees and Services Administration

Instructions for Data Reports
July 2023, v2.5

=
mrafferty > MDPH &
Report generation complete.

‘View TLSChientList

o CAREWare Reports > Custom Reports > Manage Run Custom Reports > TLSClientList > Run Report
Customize
Add Client Edit RunReport Back
Find Clent
Reports Run Report Go To Top
Rapid Entry
Parameters
My et Date From: 5262019

i
SR Date Through: (572672020

Administrative Options Clinical Review Year: 2020
Log Of Qutput Display: |Open in New Window
Show New Clients only:
“* Connected 1o the MDPH TEST Show Clients with Service only:  +
CAREWare Server ™"
Show Specifications:
Sum Numeric Fields:
Domain Sharing Settings
Show Shared Service Records:

Show Shared Clinical Records: Go To Bottom

5. The report will open as a new tab. Click the Printer icon.

TLSClientList.pdf

Number of Records : 0

(Count is undupicated scross. proaders)

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 4
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6. On the page that opens up, click Destination, and then Save as PDF. Click Save.

Instructions for Data Reports
July 2023, v2.5

Print 1page

Destination I saveas PDF v
e [ 8 ey e B

[—— Fages Al >
[T ——

Pages per sheet 1

o

7. Choose the folder on your own computer to which you would like to save the report. Click
Save. Important note: As always, agency staff are responsible for acting in accordance
with their own agency policies when downloading sensitive data from CAREWare. Follow
your agency’s security and privacy rules for reports and data files you download from
CAREWare.

@ Save As

« v o # ThisPC » Documents » CAREWare Reports » v O S Search CAREWare Reports
Organize * New folder =z - o
" Name Date modified
s Quick access
CAREWare Reports

Type

7772023 12:09 PM
~ Documents  #

File folder
¥ Downloads #
& Pictures b4
<7 D\ *
« Google Drive
Browser Transitic
Financial Report
NYSFPTC
OHA

@ OneDrive - Persor

W This PC
B 3D Objects
I Desktop

~ Documents
v <

File name: | TLSClientList.pdf

Save as type: | Adobe Acrobat Document (*.pdf)

 Hide Folders

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 5



mailto:CAREWareMAhelpdesk@jsi.com

Instructions for Data Reports
July 2023, v2.5

Custom Reports

2, MASSACHUSETTS

‘careware

There are several Custom Reports that are available in Massachusetts CAREWare. To get to the
Custom Reports screen, go to the reports menu and click on “Custom Reports” (below, left). When
running Custom Reports, the desired report (1) and date span (2) will need to be specified. When

done, click “Run Report” (3) (below, right).

CAREWare Reports

@CAREWare Reports

HRSA Reports RSR and ADR
un oOf manage custom reports
Performance Measures Run or Manage Performance Measures
Client Data Reports Run reports on client information
Financial Report Setup and run the financial report
Administrative Reports Administrative reports and options
Permission Reports Run and search permissons held by a user at a point in time

CAREWare Reporis > Custom Reporis > Manage Run Custom Reports

Manage Run | Add Delete Make Read Only Back Help Print or Export

Manage/Run Custom Reports

Search
Name CrossTab Report Type Description Read Only Date Created

[ TLSClientList Demographics 7/26/2016 9:58 AM l
TLSMissingClientSt Demographics 7i26/2016 9:58 AM
TLSMissingDemogr Demographics 7126/2016 9:58 AM
TLSServiceDetailRe Service 9122016 8:35 AM
TLSMissingRyanwi Demographics 9122016 8:35 AM
TLSMissingAnnualf Demographics 1/9/2019 10:32 AM
List of ISP Services Service 1/9/2019 10:33 AM
Referral (Medical) C Service 1/92019 1033 AM
Referral (Medical) C Yes Service 1/9/2019 10:33 AM
Referral (Medical) T Yes Service 1/92019 1033 AM

TLS Client List

CAREWare Reports > Custom Reports
Back

@Custom Reports

t Manage/Run Custom Reports) Run or manage custom reports

Export Custom Reports Export report defini to a portable xml file

Import Custom Reporis from an xmi file Import custom report definitions from a portable xmi file

CAREWare Reports » Custom Reports > Manage Run Custom Reports > TLEClientList > Run Report = Edit

Save Cancal
Run Report
Parameters
2  Dawfrom; (1112017 A
Date Throwgh: 5262018 :-1
Clinical Review Year, 2018 u
Outpul Display: | Coen m New Window u

Show New Clignts anly:

Show Chents with Service only:  #
Show Specifications:
Sum Numaene Frslds:

Pamain §hanng Sewtings

Show Shaned Service Records:
Show Shared Clnical Records:
Show Shared Custom Sublorm Records:

§how Shared Cane Notes:

This report provides a list of clients and various client details. It is especially helpful if you need a list
of clients that have received services during a particular time period. We recommend running this

report on a monthly basis, before the data submission deadline. It provides a list of clients, including
the date for their last service visit. It also shows gender, date of birth, race/ethnicity, enroliment date

and enrollment status.

1. Select TLSClientList from the list of reports and click “Manage and Run.”

2. Modify the date range to the desired range.
3. Click “Save” and then “Run Report”.

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 6
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4. The report will look like this:

TLSClientList

Data Scope: MDPH

Report Start Date: 110172017

Report End Date: 06/26/2019

Name: Gender: DOB: Racel/Ethnicity: Enr Date: Enrl Status: Last Service:
AN BB Female 111171966 Mot Specified 11/29/2015  Acfive 11/29/2013
asd, asd Male 01/01/1970 Mot Specified 06/01/2013  Active 09/05/2019
asd, asd asd Male 10/10/1970 Mot Specified 01/05/2019  Active 01/08/2019
ASGCC, Test Tranzgendar MtF 01/01/1960  Hispanic 02/11/2019  Incarcerated 02/11/2019
bet, alpha test Female 07/08/1994  White (non-Hispanic) Acfive 031272019
Bond, James L Male 10/07M1977  White (non-Hispanic) 03/06/2012  Active 122002018
Bondiest, James Male 05/10/1963  Black or African-American 01/30/2018  Acfive 017302018
Brady, Thomas Greatest Male 06/01/1980 Whife (non-Hispanic) 12142017 Acfive 121142017
Brady, Tom M Transgender Fi 01/01/1975 Pacific Islander 01/30/2018  Acfive 08/01720138
careware, chris Female 01/01/1950  Hispanic 04172018 Acfive 041772018
Careware, Mass Boston Iale 08/25/2000 Hispanic 06/19/2018  Acfive 06/26/2018
chemy, coke Male 08/291980 Hispanic 06/25/2018  Acfive 08252018
CLTC, Test Male 01/01/1960  Whife (non-Hispanic) 06/10/2019  Active 06/10/2019
CLTC, Test Male 01/01/1970  Hispanic 06/10/2019 Removed 06/10/2019
CLTC, Test Male 01/01/1979  Hispanic 05/01/2019 Removed 06/10/2019
cruz, trippy doo Female 03/12/1983  Hispanic 04/11/2015  Acfive 041172018

TLS Missing Annual Review

This report identifies clients that are missing annual review fields. MDPH requires that annual review
fields (insurance, housing, household size, and income) be updated every six months. To make sure
your clients' data are up to date, provider agencies should run this report routinely, using a six month
(180 day) date span. Clients whose data have not been updated within this date span will appear in
the report. The client’s case manager will also show on the report.

Select TLSMissingAnnualReview from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

PwbdPE

TLSMissingAnnualReview

Data Scope: MDPH
Name: URN: Primary Ins: Housing Am: HH Size: HH Income: PovertyLev: Case Manager Name (Cln. Custom):
AA BB B3A91111862U

asd, asd ADADO101701U HI
asd,asdasd ADAD1010701U

Berry, Mary MRBRC204252U

Bobcat, Bates BTBBO101162U

Bond, James L JMBN10OTTTIU  Medicaid 1 7900.0000 66% Q
Bondtest, James JMBNO510631U  Private - Employer 4 50000.0000 199%

Bouffet, Phoebe POBUDS13704U

Brookshire, Stacey SABO0202732U  Medicare Part AB 1 12000.000C 101%

Brown, Sally SLBO0210932U

Canes, John JHCNQSD1691U  Medicaid Temporary 2 100000.000C 624%

Castellano, Lisa LSCS0628702U

Client, Duplicate DPCIC101011U

Crane, Ichabod Tamytown IHCAD112881U

Cruz, Maria MRCU10226720

Cruz, Maria MRCU0522002U

cruz, frippy doo TICUD312832V Medicare Part D Stable/Permanent

Damon, Matt MTDMO303701U

davis, samuel SMDV0627841U

decaprio, leonardo LODC0423791U  Medicare PartD 2 100000.0000 624%

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 7
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This report identifies clients that are either missing an enroliment status, HIV status, HIV Risk Factor,
Vital status, or Date closed.

Select TLSMissingClientStatus from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

PoObdPE

TLSMissingClientStatus

Data Scope: MDPH
Report Start Date: 11/01/2017
Report End Date: 111112019
Name: Enrl Date: Enrl Status: HIV Status: HIV Risk Vital HIV Date: AIDS Date:
Factor: Status:
AR BB 292018 Active Unknown Mot Specified Alive
asd, asd 06/01/2018  Active Unknown Mot Specified Alive
asd, asd asd 01/08/2019  Active Unknown Mot Specified Alive
ASGCC, Test 021172019 Incarcerated CDC defined AIDS IM2M and IDU Deceased 021172019 0212018
bet, alpha test Active Unknown Mot Specified Alive
Bond, James L 03/06/2012  Active Unknown Transfusion Alive
Brady, Tom M 0173072018 Active Hiv-positive (not AIDS) Mot Specified Alive
Bunny. Buggz 05/01/2019  Active HIV-negative (affected) MSM Alive
Careware, Mass Boston 06/18/2018  Active CDC defined AIDS MSM and IDU Deceased 06/26/2013 0626/2018
CLTC, Test 06/1072019  Active Hiv-positive (not AIDS) Mot Specified Alive 06/03/2019
CLTC, Test 06/10/2019  Removed CDC defined AIDS M3M and IDU Deceased 06102019 06/10:2019
CLTC, Test 05/01/2019 Removed HIV-negative (affected) MSM and IDU Deceased
Doe. Jim 06/26/2018  Active HIv-posifive (AIDS status Mot Specified Alive
unknoum
Duck, Denald 0272072018 Active Unknown Mot Specified Alive
Gomez, Adam 041172018 Active CDC defined AIDS Mot Specified Alive 04/17/2018
Guy, Some Weird 06/07/2019  Aclive CDC defined AIDS Mot Specified Alive 0172372019 06032019
hernandez, travis 06/26/2018  Active HIV-negative (affected) MSM and IDU Alive

TLS Missing Demographics

This report shows clients that are missing demographic information such as gender, race, and
address.

Select TLSMissingDemographics from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

PODbE

TLSMissingDemographics

Data Scope: MDPH

Report Start Date: 11012017

Report End Date: 11172019

Name: Gender: Hisp.: Race: Address: ity County: State:

as,88 Femsie Mo Not Specifed

asd, asd Male Mo Not Specifed

asd, asd asd Male Mo ot Specifed

bet. alpha test Female No “White: 33 Farnsworth Boston Massachusetts
cuTe, Test e Ves More than cne race 44 Famsurorth St Boston Massachusstts
Duck, Donaid Male Mo Not Specifed

Gomez, Adam Male No Not Speifed

Lopez, Carla Female Yes Not Specified 123 Oak St Boston Massachusetts
Mercado, Rosa I Femaie o Pafc Istander 24 Arbroth St Dor Essex Massachusetts
Mouse, Minnie Femaie Mo Not Specifed

Obi. first j Female No More than one race no 1 Dr street worcester worcseter Massachusetts
Patrick, Bird Saint Unknowm Mo Pacic Islander 44 sesame strest News York Coos Hew Hampshire
Roshan, Andrew Transgender Fil o Not Specifed

56 Femaie Yes More than one race

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 8
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This report shows a list of clients that are not eligible for receiving Ryan White services. If your
agency receives funding through the MA Department of Public Health and submits RSR report to
HRSA, we recommend running this report before you submit the RSR to make sure it includes all of
your Ryan White eligible clients. That way all of your eligible clients will be reported to HRSA.

Select TLSMissingRyanWhiteEigibility from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

PobdPE

TLSMissingRyanWhiteEligibility

Data Scope: MDPH

Report Start Date: 03/05/2017

Report End Date: 1171172019

Name: Gender: DOB: Race/Ethnicity: Enrl Date: Enrl Status: ls RW EHQM Last RW
Service:

asd, asd Male 01/01/1970 Mot Specified 06/01/2018  Active Mo 09/05/2019

asd, asd asd Malg 10711011970 Mot Specified 01/082019  Active Mo 01/0872019

bet, alpha test Female 07/05/1994  White {non-Hispanic) Active Ho 0312218

Bend, James L Male 10/071977  White {non-Hispanic) 03/06/2012  Active Mo 12/20/2018

Bouffet, Phoebe Transgender MtF 06/13/1970 More than one race Active Mo 06052017

Brady, Tom M Transgender FIM 01/011975  Pacific Islander 01/30/2018  Active No 06/01/2018

TLS Service Detail Report

This report displays a list of services that clients have received. It includes the client name, service
date, category and subservice for each service provided. The quantity field shows the number of
units for each subservice.

Select TLSServiceDetailReport from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

PobdE

TLSServiceDetailReport

Data Scope: MDPH

Report Start Date: 030512017

Report End Date: 1111112019

Name: Srv Date: Qty: Unit Price: Category: Subservice: Service Total:
AL BB 11/29/2018 1 0 Medical Case Management MCM Linkage to medical care 0
AR BB 1292018 1 0 Mon CARE Act Service CLTC Intake/Initial Assessment 0
AA BB 1172972018 2 0 Mon CARE Act Service CLTC Referrals (non medical) Q
asd, asd 09/052019 1 0 Mon CARE Act Service CLTC Linkage to Health ]

Insiranca

asd, asd 09/052019 1 0 Mon CARE Act Service CLTC Linkage to MAT ]
asd, asd 127202018 2 0 Medical Case Management MCM ISP/Care Plan 0
asd, asd 121132018 1 0 Medical Case Management MCM ISP/Care Plan 0
asd, asd 06/012018 1 0 Medical Case Management MCM Acuity assessment Q
asd, asd 06/012018 3 0 Medical Case Management MCM Referrals (non medical) ]
asd, asd 06/012018 1 0 Mon CARE Act Service ARCH Acuity Reassessment 0
asd, asd 05/152018 1 0 Medical Case Management MCM Referrals (non medical) 0
asd, asd 1171672017 1 0 Medical Case Management MCM Referrals (non medical) Q
asd, asd asd 01/082019 1 0 Medical Case Management MCM Acuity Reassessment 0

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 9
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TLS Service Detail Report for ISP/Care Plans
This report displays a list of ISP/Care Plans services that clients have received. It includes the client name,
service date, category and subservice for each service provided. The quantity field shows the number of units

for each subservice.
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1. Select TLSServiceDetailReport ISP/ Care Plan from the list of reports.
2. Modify the date range to the desired range.

3. Click on “Run Report”.

4. The report will look like this:

TLSService Detail ISP/Care Plan

Data Scope:
Report Start Date:
Report End Date:

Mama:
Fred, rogers patxk
B, Robin

Reay, Mise

MDPH

05/26/2019
0512672020

1
3

120082018
X128

12122019

Srv Gty

1
1
1

TLS Service Detail Report for Acuity Assessment
This report displays a list of Acuity Assessment services that clients have received. It includes the client name,
service date, category and subservice for each service provided. The quantity field shows the number of units

for each subservice.

Brv Category:
Medical Case Managemanit
Medical Cace Management

Wedical Case Managameant

Brw Short Mame: Srv Total:
M SR Cane Plan ¥}
BACH SR Cares Plan i}
MICHA SR Care: Plan s}

1. Select TLSServiceDetailReport Acuity Assessment from the list of reports.
2. Modify the date range to the desired range.
3. Click on “Run Report”.

4. The report will look like this:

TLSService DetailReport Acuity Assessment

Data Scope: MDFH
Report Start Date: 05/26/2019
Report End Date: 05/26/2020
Hame: Srv Date: Srv oty
Alcius, Charmant 1122018 1
Doe, John 1132018 1
doe, john 10019 1
Edw ards, Alssa 1122018 1
hrsa, mdph AR 2018 3
Jacks, Apple 1H0IA018 1
NOPH, Test pril] 3
CConnor Jr, Willam DS/0E/2020 1
Faxy, Mz 122018 1
Test, JohnSnow 0277020 1
testing. Testing AH0EH019 2

Brw Carte gory:

Medical Case Management
Medical Case Management
Medical Case Management
Medical Case Management
Medical Caze Managament
kedical Case Managament
Medical Case Managament
Medical Case Management
Medical Case Management
Medical Case Management
Medical Caze Managament

Srv Short Namie:

MCM Aculy assessment
MCM Aculy assessment
MCM Acuity assessment
MCM Aculy assessment
MCM Acuity assessment
MCM Aculty assessment
MCM Acuity assessment
MCM Aculy assessment
MCM Acuity assessment
MCM Aculy assessment

MCM Acuity assessment

Srv Total:

o 2 o 0 2 OO0 0 2 O O

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 10
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TLS Service Detail Report for Acuity Reassessment

This report displays a list of Acuity Reassessment services that clients have received. It includes the client
name, service date, category and subservice for each service provided. The quantity field shows the number of
units for each subservice.

Select TLSServiceDetailReport Acuity Reassessment from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

e S

LSS port Acuity

Data Seope: MDPH
Report Start Date: 08/2612018
Report End Date: 05/2612020

pame: Srv Date: Sev Gty Srv Category: Srv Short Name Srv Total:

addcient, maph 120132008 Medical Case Management WCM Acuty Reassessment

bet, aicha test 202018 Medical Case Managsment WCM Acity Reassessmant o
fae, et 2062018 Medical Case Management WCM Acuity Reassessment o
Gorez, Adam D1/182020 Medical Case Management MM Acuty Reassessment o
fahrson, Test 12062018 Medical Case Management WEM Aguity Reassessment
Last, Frst 12062019 Medical Case Management WCM Rcuity Reassessment
Martin, Steve o1e2020 Medical Case Managsment WCM Acity Reassessmant
NP, Testing 2062018 Medical Case Management WCM Acuity Reassessment o
Pau, Fiokin 121122018 Medical Case Management MM Acuty Reassessment o
Obi first 6042018 Medical Case Management WEM Aguity Reassessment
Pitt. Bead 12062018
srith, rchy 12132018 Medical Case Management WEM Acuity Reassessment

o
Medical Case Management WEM Aguity Reassessment o
o
Medical Case Managsment WCM Acity Reassessmant o

2
1
1
1
4
1
Lopez, Carla DBI42018 1 Medical Case Management MEM Acuty Reassessment
1
z
1
1
1
1
Test, JohnSnow DBI012018 1
1

Test, Tt 2062018 Medical Case Management MM Acuity Reassessment o

Care Access Service Detail Report

This report displays a list of services that Care Access clients have received. It includes the client
name, service date, category and subservice for each service provided. The quantity field shows the
number of units for each subservice.

Select TLSServiceDetailReport_CareAccess from the list of reports.

Modify the date range to the desired range.

Click on “Run Report”.

The report will look similar to the screenshot above, but will only show Care Accessclients

PobdPE

Viral Suppression < 199
This report returns a list of clients whose last Viral Load lab value was <199.

1. Select Viral Load Suppression < 199 from the list ofreports.
2. Modify the date range to the desired range.

3. Click on “Run Report”.

4. The report will look like this:

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 11
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File

O B viewssPor |Beim. |0 44|00 H| Q@ <l m @ | @ Bsckwars € Forvard

2 Viral Load Suppression <=199
Data Scope:  MDPH

Name: LastVL  LastVL LastVl
LabDate: Operator: Lab
Valu

asd.asd s12018 = 199
Bondtest, James 11302018 > 50
no 8262018 = 10
262018 = 0
8252018 = 50
11302018 < 20
82572018 < 20
1302018 = 0
1302018 < 20
11302018 < 20
82572018 < 20

o)

Viral Suppression = 200

This report returns a list of clients whose last Viral Load lab value was >200.
Select Viral Load Suppression > 200 from the list of reports.

Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

S

Multiple Performance Measures Report 9/1/2018

Selection: MDPH
Code: Name: Numerator: Denominator: Percent:
MAO2 Clients with VL >=200 0 EX] 0.00%

Viral Load (All Results)

This report returns a complete list of viral loads for each client. Run this for at least a two-year time
period to capture a history of values over time.

1. Select Viral Load List (All Results) from the list of reports.
2. Modify the date range to the desired range.
3. Click on “Run Report”.

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 12
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Instructions for Data Reports
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File
B o viewasPOF | Gyprint. | 1) | g4
Viral Load List (All Results)

0 Forward

&

DB R el R @2 | @ sk

: 2 3 A s . I,

Data Scope: MDPH

Name: Lab Date: Lab Result:

B Von Trapp, Maria SieR2Me 400

- Smith, Granny 9182018 75

_ Saruman, Manycolors SreR2MMe 0

2 Siman, Simple S 9/5/2016 20
Snow, Jon SeR2Me 20
Gemini, Raja O/E2016 20

N Test1, Test 5302017 10000

_ Affleck, Ben BR2MT 1

: asd, asd 41122018 4880
Mele, Jane 113072018 20

Z Mercado, Rosa M 1302018 20

B Foley, Patricia Ann 17302018 20

; Pepe, Juan Delaluma 1/30/2018 20

- Bondtest, James 113072018 50
asd, asd eM2018 199

R asd, asd B131/2018 12
asd, asd BI92018 260

; Martinez, Mara Sfe20Me 20

_ OGallagher, Caitiin SrE20e 20

Smith. Test Bf220m7 10000

Referral (Medical/Non-Medical) Completion

This report shows the status of medical and non-medical referrals by client. Data entry reminder:
make sure to fill in the “Status” and the “Confirmation of referral date”.

Select Referral (Medical/Non-Medical) Completion from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”

The report will look like this:

Pwbn PR

Referral (Medical) Completion (Agency)

Data Scope: MDPH

Report Start Date: 03/05/2017

Report End Date: 111172019

‘Name: Srv Short Name: Linkage Type (Srv. Custom): Srv Date:
AA BB MCM Linkage to medical care HCV 1112972018
Johson, James MCM Linkage to medical care HIV 01102019

Number of Records : 2
(Count is unduplicated across providers)

*- Restricted Field

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 13
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Referral (Medical/Non-Medical) Completion
Percentage

This report generates the percentage of closed, open, or blank (not specified) for medical and non-

medical referrals in aggregate.

Select Referral (Medical/Non-Medical) Completion Percentage from the list of reports.
Modify the date range to the desired range.

Click on “Run Report.

The report will look like this:

PwbOPE

Referral (Medical) Completion Percentage

Data Scope: MDPH
Report Start Date: 03/05/2017
Report End Date: 1111/2019

Linkage Status (Srv. Custom)Crosstab

Linkage Status (Srv. Custom): Total: Col. %:
Mot Specificd 138 %5
Closed 1 07
Open 4 28
Total: 143 100.0

Number of Records : 4
(Count is unduplicated across providers)
* - Restricted Field

Referral (Medical/Non-Medical) Type Percentage

This report generates the percentage of medical and non-medical referrals by type (e.g., legal,
mental health, transportation, etc.) in aggregate.

Select Referral (Medical/Non-Medical) Type Percentage from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this

PobdPE

Data Scope: MDPH
Report Start Date: 03/05/2017
Report End Date: 11111/2019

Linkage Type (Srv. Custom)Crosstab

Linkage Type (Srv. Custom); Total: Col. %:
Not Specified 138 96.5
Hev 4 28

HIV 1 07

Total 143 100.0

Number of Records : 4
(Count is unduplicated across providers)
* - Restricted Field

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 14
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Changes in Acuity

This report can be used to identify changes in Acuity scores over time for individual clients. Run this
report for a two-year time period to see a history of values. The report is sorted by case manager
name.

Select Referral (Medical/Non-Medical) Type Percentage from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.
The report will look like this:

PoOdOPE

4 Changes in Acuity ( Agency)

Data Scope: MDPH
Name: Srv Date: Srv Short Name: Total Acuity Score:  Level of Acuity: Case Manager Name (CIn. Custom):
Bond, James L N8R0T MCM Acuity Reassessment 30 High (28-42) Q
Bond, James L 8/28/2016 MCM Acuity Reassessment 15 Moderate (15-28) Q
asd, asd 6/1/2018 MCM Acuity assessment 8 Basic (1-14) HI
asd, asd 81172018 ARCH Acuity Reassessment 2 High (25-42) HI
Affleck, Ben 8712016 MCM Acuity Reassessment
Bouffet, Phoebe 8/52017 MCM Acuity Reassessment 13 High (22-42)
Brady, Thomas Greatest 6/52017 MCM Acuity Reass essment
Brady, Tom M 81172018 ARCH Acuity Reassessment 7 High (25-42)
Brady, Tom M 113042018 ARGCH Acuity Reass essment
Breeze, Yolanda /712016 MCM Acuity Reassessment
Carter, Lisa Marie XTI2016 MCM Acuity Reass essment
cherry, coke 6/25/2018 MCM Acuity assessment
Claus, Michagl XTIR2016 MCM Acuity Reassessment
Cleveland, Brown Indian 12/6/2016 MCM Initial acuity asessment
Core, Olivia W62016 MCM Acuity Reass essment
Dee, Mark WE2016 MCM Acuity Reassessment
Duck, Donald 8712016 MCM Acuity Reassessment

List of ISP Services

This report returns a list of ISP/Care plans within the report period, along with client information. This
report is sorted by Case Manager name.

Select List of ISP Services from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.
The report will look like this:

AN

List of ISP Services

Data Scope: MDPH

Report Start Date: 03/05/2017

Report End Date: 11/11/2019

First Name: Last Name: Srv Date: Srv Short Name: Case Manager Name (CIn. Custom):
asd asd 12/202018 MCM ISFiCare Plan HI

asd asd 12M3/2018 MCM ISFiCare Plan HI

asd asd 1212002018 MCM ISPiCare Plan HI

James Bond 12/20/2018 MGCM ISP/Care Plan Q

Number of Records : 4

(Count is unduplicated across providers)
*- Restricted Field

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 15
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Aggregate Housing Counts (6 months)

This report returns aggregated counts and percentages for the last housing status entered.
1. Select Aggregate Housing Counts (6 months) from the list of reports.
2. Set the date range to a 6 month span. Important: you must run this report for a 6 monthtime

frame. The report will not be accurate if another time period is used.
3. Click on “Run Report”.
4. The report will look like this:

Aggregate Housing Counts (6 months)

Data Scope: MDPH

Last Housing Arr In SpanCrosstab

Last Housing Arrin Span: Total: Col. %a:
Not Specified 12 522
Stable/Permanent 8 28.1
Temporary 2 87
Unstabie 3 13.0
Total: 23 100.0

Number of Records: 5

Aggregate Housing Counts (12 months)

This report returns aggregated counts and percentages for the last housing status entered.
1. Select Aggregate Housing Counts (12 months) from the list of reports.
2. Set the date range to a 12 month span. Important: you must run this report for a 12month

time frame. The report will not be accurate if another time period isused.
3. Click on “Run Report”.
4. The report will look like this:

Aggregate Housing Counts (12 months)
Data Scope: MDPH

Last Housing Arr In SpanCrosstab

Last Housing Arrln Span: Total: Col. %:
Mat Specified 19 52.8
Stable/Permanent 12 333
Temporary 1 2.8
Unstable 4 1.1

Total: 38 100.0

Number of Records: 5

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 16
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Aggregate Insurance Counts

This report returns aggregated counts and percentages of the last primary insurance entered within
the date span of the report.

1. Select Aggregate Insurance Counts from the list of reports.

2. Modify the date range.

3. Click on “Run Report”.

4. The report will look like this:

Aqggregate Insurance Counts
Data Scope: MDPH

Last Primary Insurance In SpanCrosstab

Last Primary Insurance In Span: Total: Col. %:
Medicaid 10 50.0
Medicare (uns pecifisd) 1 50
Medicare Part AB 2 10.0
Medicare Part O 4 200
Private - Employer 1 50
Private - Individual 2 10.0
Total 20 100.0

Number of Records: 7

Aggregate Poverty Level Counts

This report returns aggregated counts and percentages of the last poverty level entered within the
date span of the report.

1. Select Aggregate Poverty Level Counts from the list of reports.

2. Modify the date range.

3. Click on “Run Report”.
4. The report will look like this:

Aggregate Poverty Level Counts

Data Scope: MDPH

Poverty Level: Number of Clients:
102

0% &

138-200% 83

201-250% 4

251-400% 10

401-500% 1

Below 1008 1

Morethan&00% 7

Number of Records 8

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 17
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MCM Last Acuity Reassessment and Referral Info

This report generates last acuity reassessment (MCM, Care Access and ARCH) and referral
information.

1. Select MCM Last Acuity Reassessment and Referral Info from the list of reports.

2. Modify the date range.

3. Click on “Run Report”.

4. The report will look like this:

Instructions for Data Reports
January 2022, v2.3

MCM Last Acuity Reasesesment and Referral Info

Data Scope: MDPH
Name: Intake I15P: Initial Acuity Care Acuity ARCH ARCH Case Manager Next Date of Last
Date: Acuity Reassess  Access Score: Initial Acuity: Name: Acuity Last Referral
Assessme ment: Acuity Acuity: Assessme Referral Status
nt: Reassess nt: (Non- {Non-
ment: medical):  Medical):

A& BB

Bond, James L 127202018 Q

Brady, Tom M 6172018 6/1/2018 Open

careware, chris

Careware, Mass Boston

cherry, coke

cruz, trippy doo

Doe, Jim

Gomez, Adam

hernandez, travis

Jacks, Apple 6/25/2018 6/25/2018 Open

s B

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 18
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No Service in X Days reports list clients who have not received a service in a specified service
category or specified subservice within a certain range of days.

Instructions for Data Reports
January 2022, v2.3

No Service in X Days Reports

Missing Acuity Reassessment in 6 months (OHA Funded MCM Services Only)

MDPH requires that OHA-funded medical case management clients have an acuity assessment every
six months.
1. From the Reports menu, click on “Client Data Reports,” then click “Clinical Encounter
Reports.”

CAREWare Reports CAREWare Reports > Client Data Reports
Back

®
LS AIE S5 FOLER @Client Data Reports

HRSA Reports RSR and ADR
Clinical Encounter Reports Run clinical encounter reports

Custom Reperls Run or manage custom reports

Clinical Encounter Preprints Run clinical encounter preprints for selected clients
Performance Measures Run or Manage Performance Measures Multiple Client Case Note Report ~ Configure and run the report
N N Service Detail Report List details of services provided to clients within a specified range of dates
Client Data Reports Run reports on client information . pe "
—_—
Referrals Report List details of referrals provided to clients
Financial Report Setup and run the financial report

Administrative Reports Administrative reports and options

Permission Reports Run and search permissons held by a user at a point in time

2. On the following page, click “No Service in X Days Report.”

CAREWare Reports > Client Data Reports > Clinical Encounter Reports
Back

@Clinical Encounter Reports

Clients with no encounter in X days Chents who have not had an encounter in the last specified number of days
! No Service in X Days Report ? l‘ml clients m"‘;;mcmm“';: specified category or a particular
Clients with no test in X days Clients who have not had the specified screening test in the specified number of days
Clients with last selected lab result Clients whose last selected lab result was less than or greater than the specified result
ARV Ingredient Report Displays ARV ingredient counts for active HIV-positive clients on the specified date

Clients with no Hepatitis vaccinations Clients who have not had a vaccination for a specified hepatitis virus

Clients ever diagnosed with Hepatitis Clients ever diagnosed with Hepatitis

Clients with no Pneumovax in X months Clients who have not had a Pneumovax immunization in a specified number of months

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 19
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3. Click on Subservice Type and enter the

subservice. To identify clients without a reassessment, type “MCM Acuity Reassessment” or
“MCM Care Access Acuity Reassessment” into the subservice.
4. Set Number of Days and click “Run”.

Instructions for Data Reports
January 2022, v2.3

CAREWare Reports > Client Data Reports > Clinical Encounter Reports > Clients with no service in X days

Edit Filter PDF Cancel

4
Clients with no service in X days

Service Category:

Subservice Ty MCM Acuity Reassessment

Number of 180

Apply Custom Filter:
Hide Personally Identifying Information:

Include shared services entered by other providers:

5. The report (to identify clients who have not had an acuity reassessment in six months)will
look like the picture below:

Clients With No Service in 180 days.
Data Scope: MDPH

Report Criteria:

Provider: MDPH

Service Category: Outpatient/Ambulatory Health Services

Subservice: Labs

Last qualifying at least 180 days ago.

service:

Enrollment Status: active or unknown.
Name: Client 1Dz URN: EURN: Last Service Date: Provider:
A4 BB BIAS111662U RHEgMhj
asd, asd ADADODITOIU 8DUOapNGe
asd, asd asd ADADID10701U KUSHEUWCE
Berry, Mary MRER0204252U) 9WnRSZENe
bet, alpha test APBTO705342U QqliaLDs
Big. Eird BREGI01961U QqRgARFIE
bla, mario A MRBADS12751U FOBVCIKg
Bobea, Bates BTEE0101162U XIV30SICK
Bond, James L JMBN1007771U zkepreBJ0
Bondtest, James FRANKLY123 JMBNOS10631U ¥hPZyeQU
Boufiet, Phoebe POEUDS3T04U VycaHGEMe
Brady, Thomas Greatest TOBAOGO1E01U 0gPESbODQ
Brady, Tom M 1238 TMEADD17550 snypha7Kn
Breeze, Yolanda YLBED315584U YBgodioxi
Brookshire, Stacey SABO0202732U HdNevinUod
Brovn, Danielle DNEO0122552U dOKNGUKD]
Brovn, James 12385 JMBOD010150 GspthJbhK

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 20
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‘careware
Missing Acuity Assessment in 6 months

MDPH requires that OHA-funded medical case management clients have an acuity assessment every six
months. ARCH clients must have an acuity assessment at intake and an acuity reassessment at discharge.
Use this report to find clients who do not have acuity assessments entered into CAREWare for this time
frame.

1. From the Reports menu, click on “Client Data Reports,” then click “Clinical Encounter Reports.”

CAREWare Reports CAREWare Reports > Client Data Reports
Back

@®CAREWare Reports
@Client Data Reports

HRSA Reports RSR and ADR
Clinical Encounter Reports Run clinical encounter reports.

Custom Reporis Run or manage custom reports Clinical Encounter Preprints Run clinical encounter preprints for selected clients
Performance Measures Run or Manage Performance Measures Multiple Client Case Note Report Configure and run the report
. S Detail Report List details of ided to clients withi ified if dats
Client Data Rép‘)ﬂi Run reports on client inf tion ervice Detail Repos ist details of services provil 0 clients in a speci range of dates
—_—
Referrals Report List details of referrals provided to clients
Financial Report Setup and run the financial report
Administrative Reports Administrative reports and options
Permission Reports Run and search permissons held by a user at a point in time

2. On the following page, click “No Service in X Days Report.”

CAREWare Reports > Client Data Reports > Clinical Encounter Reports
Back

@Clinical Encounter Reports

Clients with no encounter in X days Clients who have not had an encounter in the last specified number of days

List clients who have not received a service in a specified category or a particular

flobenice i DaysBepol subservice within the specified number of days

Clients with no test in X days Clients who have not had the specified screening test in the specified number of days
Clients with Iast selected lab result Clients whose last selected lab result was less than or greater than the specified resul
ARV Ingredient Report Displays ARV ingredient counts for active HIV-positive clients on the specified date

3. Click on Service Category and select “Medical Case Management.”
4. Click on Subservice Type and enter the subservice. To identify clients without an assessment, type
“MCM Acuity assessment” into the subservice.

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 21
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Instructions for Data Reports
January 2022, v2.3

5. Set Number of Days and click “Run”.

CAREWare Reports > Client Data Reports > Clinical Encounter Reports = Clients with no service in X days

Edit Filter PDF  Cancel

Clients with no service in X days

~

Service Category: |Medical Case Management 3

Subservice Type: | MCM Acuity assessment

Number of Days: | 150

Apply Custom Filter: [ |
Hide Personally Identifying Information: [

Include shared services entered by other providers: ]

6. The report (to identify clients who have not had an acuity assessment in six months) will look like the
picture below:

Clients With No Service in 180 days.

Data Scope: MDPH

Report Criteria:
Provider:
Service Category:
Subservice:

Last qualifying
service:
Enrollment Status:

MDPH

Medical Case Management
MCM Acuity assessment
at least 180 days ago.

active or unknown.

Name: Client 1D: URN: eURN: Last Service Date: Provider:
123, 456 99990113202U Z4BZ2G08sm

222 2222 999901142010 C+WBaqtHBx

addclient, mdph MPADOSO1T191U TPYr+ieoQ

Alcius, Charmant CAAC1223551U qowSCI+5L 1211272019 12:00:00 AM MDPH
alpha, bet BTAP0101752U LeNbRmpUJ

asd, asd ADADD10170MU 8DUOaplGe 6/1/2015 12:00:00 AM MDPH
asd, asd asd ADAD1ID1070MU KUBHGUWE

asdhjk, nasdp HSADO708301U apSGalgxZ

Berry, Mary MREROZ04252U SWnR32ANs

bet, alpha test APBTO7T05542U Qql18LDs)

beta, foxtrot FXET0401002U aBzdnODRU

Big. Bird EREGD101881U QoRgARPIE

bla, mario A MRBADZ12751U FIBVCItKg
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‘careware
Missing ISP/Care Plans in 6 months

MDPH requires that OHA-funded medical case management clients have an ISP/Care Plan every six months.
Use this report to find clients who do not have ISP/Care Plans entered into CAREWare for this time frame.

1. From the Reports menu, click on “Client Data Reports,” then click “Clinical Encounter Reports.”

CAREWare Reports

@CAREWare Reports

HRSA Reports RSR and ADR

Custom Reports Run or manage custom reports

Performance Measures Run or Manage Performance Measures

Client Data Reports Run reports on client information

Financial Report Setup and run the financial report

Administrative Reports

Administrative reports and options

Permission Reporis Run and search permissons held by a user at a point in time

CAREWare Reports > Client Data Reports
Back

@Client Data Reports

( Ciinical Encounter Reports )Runmimmlmmunurr@mﬂs

Clinical Encounter Preprints

Run clinical encounter preprints for selected clients

Multiple Client Case Note Report  Configure and run the report

Service Detail Repori List details of services provided to clients within a specified range of dates

Referrals Report List details of referrals provided to clients

2. On the following page, click “No Service in X Days Report.”

CAREWare Reports > Client Data Reporis > Clinical Encounter Reporis

Back

@Clinical Encounter Reports

Clients with no encounter in X days

‘ No Service in X Days Report ’

Clients with no test in X days

Clients with last selected lab result

ARV Ingredient Report

Clients with no Hepatitis vaccinations

Clients ever diagnosed with Hepatitis

Clients with no Pneumovax in X monihs

Clients who have not had an encounter in the last specified number of days

List clients who have not received a service in a specified category or a particular
subservice within the specified number of days

Clients who have not had the specified screening test in the specified number of days
Clients whose last selected lab result was less than or greater than the specified result
Displays ARV ingredient counts for active HIV-positive clients on the specified date
Clients who have not had a vaccination for a specified hepatitis virus

Clients ever diagnosed with Hepatitis

Clients who have not had a L ization in a number of months

3. Click on Service Category and select “Medical Case Management.”

4. Click on Subservice Type and enter the subservice. To identify clients without an ISP/Care Plan, type
“MCM ISP/Care Plan” into the subservice.
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5. Set Number of Days and click “Run”.

CAREWare Reports > Client Data Reports > Clinical Encounter Reports > Clients with no service in X days

Edit FiIteDF Cancel

Clients wit? no service in X days

Service Category |Medica| Case Management 3
Subservice Types| [MCM ISP/Care Plan] [#] 4

Number of Days: | 180 |

Apply Custom Filter: [
Hide Personally Identifying Information: []

Include shared services entered by other providers: [

6. The report (identifying clients who have not had an ISP/Care Plan in six months) will look like the
picture below:

Clients With No Service in 180 days.
Data Scope: MDPH

Report Criteria:

Provider: MDPH
Service Category: Medical Case Management
Subservice: MCM ISP/Care Plan
Last qualifying at least 180 days ago.
service:
Enroliment Status: active or unknown.
Name: Client 1D: URN: eURN: Last Service Date: Provider:
123, 456 99990113202V Z4BZGOGsm
222, 22723 99990114201V C+WBqgtHax
addclient, mdph MPADOSD1191U TPYr+ieoQ
Alcius, Charmant CAAC1223551U qowSQOI+5SL
alpha, bet BTAPO101752U LeNbRmpUJ
asd, asd ADADO1D170MU EDUOapiGe 12/20/2015 12:00:00 AM MDPH
asd, asd asd ADAD1010701U KUBHGUWWCE
asdhjk, nasdp NSADOTOE301U apSGa0gqxZ
Berry, Mary MRER0204252U 9WnRS2ANe
bet, alpha test APBTO705942U Qul13LDs)
beta, foxtrat FXET0401002U aBzdnODRU
Big. Bird ERBGO101361U QoRgARPIE
bla, mario A MRBADS12751U FBBVCItKg

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 24



mailto:CAREWareMAhelpdesk@jsi.com

2, MASSACHUSETTS

‘careware

Clinical Encounter Reports identify clients that are missing certain encounters, such as tests or labs,
within a specified number of days.

Instructions for Data Reports
January 2022, v2.3

Clinical Encounter Reports

Report to identify clients without CD4 or viral load in the past six months
This report identifies clients without CD4 or viral load in the past six months.

1. From the Client Data Reports menu, click on “Clinical Encounter Reports.”

CAREWare Reports > Client Data Reports CAREWare Reports > Client Data Reports > Clinical Encounter Reporis
Back
Back
@Clinical Encounter Reports
@Client Data Reports
Clients with no encounter in X days Clients who have not had an encounter in the last specified number of days
" List clients who have not received a service in a ified category O a particular
( Clinical Encounter Reports ) Run clinical encounter reports Mo Savica o X Dwrs eport Sscivice within e s08cHed Rumoer of Gays,
' Chients with no test in X d@ Clients who have nol had the specified screening les! in the specified number of days
Clinical Encounter Preprints Run clinical preprints for clients
Clients with last selected lab result Clients whose last selected lab result was less than or greater than the specified result
Multiple Client Case Note Report Configure and run the report
ARV Ingredient Report Displays ARV ingredient counts for active HIV-positive clients on the specified date
Service Detail Report List details of services provided to clients within a specified range of dates Clients with no Hepatitis vaccinations  Clients who have not had a vaccination for a specified hepatitis virus
Clients ever diagnosed with Hepatitis Clients ever diagnosed with Hepatitis.

Refermals Report List details of referrals provided to clients

Clients with no Pneumovax in X monihs. Clients who have not had a Pneumovax immunization in a specified number of months

2. Click on “Clients with no tests in X days.”
3. Select the screening test and set the Numbers of Days. Then click on “RunReport”.

CAREWare Reports > Client Data Reports > Clinical Encounter Reports > Clients With No Tests In X Days
Edit Filter PDF  Cancel

Clients With No Tests In X Days

Test Definition: | CD4 Count

Number of days: | 180
Apply Filter:

Filter Description: |Report Filter is empt)
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4. The report (to identify clients without CD4

or viral load in the past six months) will look like the screenshot below!

Clients who have not had a CD4 Count encounter within last 180 days.
Data Scope: MDPH

Report Criteria:

The client: has not had a CD4 Count screening at the provider in the last 180 days.

Or the client: has not had a CD4 Count screening at the provider.

Client enrollment is active or unknown.

status:

HIV Status: Not equal to Negative or Unknown.

Custom Filter: None
Name: URN: Last Screening Result: Last Screening Date: Provider Name:
Bondtest, James JMBNOS10631U 1/30/2018 MDPH

Brady, Thomas Greatest TOBADE01801U

Erady, Tom M TMBAD101755U

Brookshire, Stacey SABO0202732U 9/9/2016 MDPH
careware, chris CRCRO101802U 41712018 MDPH
Careware, Mass Boston MSCRO625001U B/26/2018 MDPH
Carter, Lisa Marie LSCRO&15545U 9TI2018 MDPH
cherry, coke CKCE0G23301U B/25/2018 MDPH
Claus, Michagl MCCAD926601U QT2016 MDPH
Cleveland, Brown Indian BOCE0202921U 12/6/2016 MDPH
CLTC, Test TSCTO101801U
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Performance Measures

Viral Suppression

This report identifies the percentage of clients who are virally suppressed (<200) and unsuppressed
(200+).

1. From the CAREWare Reports Menu, click on “Performance Measures”
2. Click “Run Performance Measures” and then select either “Clients with VL < 199” or “Clients
with VL = 200"

CAREWare Reports > Performance Measures > Evaluate Measures
CAREWare Reports
Evaluate Selected Evaluate Group Back  Print or Export

Search
HRSA Reports RSR and ADR
Code Name Description Selected
1 Custom Reports Run or manage custom reports HABO1 Two Primary Care visits>= 3mos Apart Percentage of clients with HIV infection who had two or more medice
HABD2 Percentage with =2 CD4 Counts Mo. of HIV-infected clients who had at least one medical visit with a |
Performance Measures Run or Manage Performance Measures
HABO3 CD4<=200 with PCP prophylaxis Percentage of clients with HIV infection who had a CD4 count below
Client Data Reports Run reports on client information HABO4 AIDS Clients on HAART Percentage of clients with AIDS prescribed HAART.
2 HABOS Percentage of pregnant women prescribed ART  Percentage of pregnant women prescribed ART.
Financial Report Setup and run the financial report
P ? pe [MAOZ Clients with VL ==200 HIV Positive Cleints with a visit in the last years (365 days) and enro ¥
Adminisiraiive Reports Administrative reports and options HAB15 Chlamydia Screening Percentage of HIV-infected adult clients who had chlamydia test perl
HAB20 MAC prophylaxis Percentage of clients with HIV infection who had a CD4 count below
RETmcion Bopos i P | YN Hepatitis & Scrssning Parcentags of clients with HIV infection who have besn scresnad for
ROR Manage/Run the RDR HABOS Hepatitis B Vaccination Perentage of HIV-infected client who completed vaccination series fc

3. Click “Edit” to adjust the date from which the report should run. Then click “Run.”

CAREWare Reports » Performance Measures > Evaluate Measures > Performance Measure Settings

Y s |
uday Run QBack

Performance Measure Settings

Parameters

AsOfDate: (9/1/2018

=

Performance Measures: |Clients with VL »=288 (MA82)

4. The report will look like the screenshot below

Multiple Performance Measures Report 9/1/2018

Selection: MDPH
Code: Name: Numerator: Denominator: Percent:
MAO2 Clients with VL >=200 0 33 0.00%
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Financial reports are organized by service category and show the total number of clients that have
received a service, as well as the total number of units delivered for that service. This report can be
used to look at clients and units of service in aggregate.

Instructions for Data Reports
January 2022, v2.3

Financial Report

1. From the Reports menu, click on “Financial Report”

CAREWare Reports

@CAREWare Reports

HRSA Reports RESR and ADR
Cusiom Repors Run or manage custom reports
Performance Measures Run or Manage Performance Measures
Client Data Reports Run reports an client information

Financial Report Setup and run the financial report

2. Specify either the year or a date range. Click “Funding Source Filter” to add the funding
source of interest. Multiple funding sources can be selected. If you check off “Include
Subservice Detail” you will be able to see separate client counts and units for each
subservice.

CAREWare Reports > Financial Report Settings

Funding Source Filtefl Edit Filter PDF Help Back

Financial Report Settings

CAREWare Reports > Financial Report Settings » Funding Source Filter

Begin Date: (2/1/2019| Save | Cancel  Print or Export

End Date: |6/26/2019

&

Funding Source Filter

Funding Sources: Part B, Part D
Search:

Select Funding Source

Medicare

PartA

l Include Subservice Detail?: ¥ l < PartB

Include Provider Information?: FEIOE

Pull Amount Received from receipts in the date span?: v FartD
Apply Filter: Part D Youth
Filter Description: |Report Filter is empty Part F. Part A MAI

Part F, Part B MAI
RW-Related (Progre

State
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3. The financial report will look likethe
screenshot below!

Financial Report
Friday, February 1, 2019 through \Wednesday, June 25, 2019

Report Criteria:

Providers: MDPH

Funding Sources: Part B, Part D

Group By Providers: False

Include Subservice Detail: True

Receipts In Period: False

MDPH
Case Management (non-medical) Clients: Units: Total: Amount Received: Not Received:
MC NMCM Acuity Assessment 1 1 50.00 5000 50.00
Case Management (non-medical)Totals: 1 1 $0.00 $0.00 50,00
Health ed./rigk reductien/prevention Clients: Units: Total: Amount Received: Not Received:
MC Communication with Health Care Provider 1 1 50.00 50.00 5000
MC HERR Health Education/Risk Education Session 1 2 50.00 $0.00 s0.00
MC HIV, the Viral Cycle & Medicafions at work 1 1 £0.00 $0.00 $0.00
Health ed./risk reductionipreventionTotals: 1 4 $0.00 $0.00 $0.00
Medical Case Management Clients: Units: Total: Amount Received: Not Received:
MCM Acuity assessment 1 1 £0.00 $0.00 $0.00
MCM Acuity Reassessment 4 4 £0.00 50.00 s0.00
MCM Adherence Support (Mot Face fo Face) 1 1 £0.00 50.00 50.00
MCM HDAP linkage and recertification 2 2 £0.00 $0.00 $0.00
MCM Initial acuity asessment 1 1 50.00 $0.00 s0.00
MCM Referrals to Pariner Services 1 1 50.00 50.00 50.00
Medical Case ManagementTotals: 7 10 $0.00 $0.00 $0.00
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CAREWare can generate both an RDR and an RSR validation report. Click on “HRSA Reports” to get
started.

a Crisberiiie CAREWare Reports

Add Client

B Pt @CAREWare Reports

Reports

Rapid Entry I HRSA Reports I RSR and ADR

Appointments

My Settings Custom Reports Run oF manage eustam reparts

System Information

system Messages S S T Run or Manage Performance Measures

Switch Domains

Log Off "

Client Data Repons Run reports on client information

Change this from Central Finandial Repan Setup and run the financial report
Admin -» System
Information > Application
HNotification Settings

RDR Report

The RDR is no longer required by HRSA, but is helpful if you are looking for a quick snapshot of your
client population. It shows aggregate counts and percentages for a number of characteristics.

Note: The RDR is currently not working in CAREWare 6, but will be available soon.
1. From the Reports Menu, click on “RDR”.

CAREWare Reports

@CAREWare Reports

HRSA Reports RSR and ADR

Custom Reporis Run or manage custom reports

e et Requires permission: 'Setup performance measures' or 'Run performance measure

reports’
Client Data Reports Run reports on client information
Financial Report Setup and run the financial report
Administrative Reports Administrative reports and options
Permission Reports Run and search permissons held by a user at a point in time

[ RDR Manage/Run the RDR ]
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The RSR Validation report provides a list of all errors, warnings and alerts that are built into HRSA’s
Electronic Handbook (EHB). Warnings and alerts indicate areas where data may be incorrect or

missing. However, not all warnings or alerts may need to be corrected. Warnings must have a comment
explaining the data in the EHB.

Instructions for Data Reports
January 2022, v2.3

RSR Validation report

1. From the HRSA Reports menu, click on “RSR Client Report.”

CAREWare Reports > HRSA Reports
Help Back

@HRSA Reports

‘ RSR Client Report ) Create the RSR client level data file

RSR Viewer View RSR files
RSR Validation Report View the RSR Validation Report
ADR Client Export Create the ADR Client Export
ADR Viewer View ADR files
ADR Validation Report View the ADR Validation Report

2. Select a reporting year by clicking “Edit”, add a filter by clicking “Edit Filter”, and then check
off “Applyfilter.” Once complete, click “Run.”

CAREWare Reports > HRSA Reports » RSR Sattings

Edit Edit Filter Ru Help Back

RSR Settings

Yoar: (2018

Cross Provider Labs:

Report Filter is empty

Filter Description:

3. Once the RSR Validation report is downloads, click “Download RSR file” in the popup window.

0 Report complete

Download RSRE file
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4. Return to the CAREWare Reports screen

and click “HRSA Reports,” and then click “RSR Viewer.”

CAREWare Reports = HRSA Reports
Help Back

@®HRSA Reports

RER Client Report Create the RSR client level data fila
I RSR Viewar | View RSR files
RER \alidation Report View the RSR Validation Report
ADR Client Export Create the ADR Client Export
ADR Viewer View ADR files
ADR Validation Report View the ADR Validation Report

5. Click “Choose File” and select the exported XML file you have saved. A message “Upload
Completed Successfully” should appear.

CAREWare Reports » HRSA Reports > RSR Viewer

View RSR File ) Help Back

RSR Viewer
RSR Flle Name:{| Choose Flle BSR_Export.xmi ( upload Completed E-uccnﬂul@.z}" KB of 5.27 KB)

6. The report should look similar to the image below. To correct an error, click “View Client List.”

CAREWare Reports = HASA Reports > RSR Viewer > RER Viewer

View Chent Lisi | Back  Pnnt or Export

RSR Viewer

Search: |

Category Count Percent Wiswable:
2. Refemred o another program or sandice: 1] 0.0% x
2. Remaved from freaiment dus o vickation of rules: 0 0.0% X
2. Incarcenated 1] 0.0% X
2. Relocated L1} 0.0% X
2. Deosased [+] 0.0% X
2. Missing: 4 35 4% X
4. Client Birlh Year

4. (Al diants) 14

4. 1560 and before: E 21 4% "
41084 - 1970 2 1d.3% E
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7. Inthe new window, select a client’s name

and click “Go To Client,” or double click the client’s name. CAREWare will open the client record
with any missing data automatically. Errors must be fixed before the RSR can be submitted.

Go To Client § Back  Print or Export
2. Missing:

Search: 1

F

Client Visited
Cesar, Rex,
fann, Super,

Brown, Buster,

Tester, Beta,
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