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Yellow highlights indicate changes since the last version.

This document describes the data reports that are available in the Massachusetts CAREWare
system, and provides instructions on how to run them.
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1. To navigate to the different reports, first log in to Massachusetts CAREWare.

Instructions for Data Reports
July 2022, v2.4

Department of Health and Human Services

Health Resources and Services Administration

Login
Submit

Login

Enter your CAREWare Username

Username: ||

2. Click on “Reports” from the main menu.

@ Customize
Add Client

Find Client

Rapid Entry
Appointments

My Settings
System Information
System Messages
Administrative Options
Switch Providers
Log Off

3. This will bring up a Reports menu of different types of reports that can be run.

CAREWare Reports

@®CAREWare Reports

HRSA Reports RSR and ADR
Custom Reports Run or manage custom reports
Performance Measures Run or Manage Performance Measures
Client Data Reports Run reports on client infc
Financial Report Setup and run the financial report
Administrative Reports Administrative reports and options
FPermission Reports Run and search permissons held by a user at a point in time

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 2
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The process of downloading and exporting Custom Reports from CAREWare 6 is different from

CAREWare b.

1. Click on “Reports” from the main menu. Select “Custom Reports” and then “Manage/ Run.”

CAREWare Reports

@CAREWare Reports

CAREWare Reports > Custom Reports

HRSA Reports RSRand ADR Back
un Te—— .CUStom Reports

Perormance Messures Run or Maasge Performance Messures ‘ Manage/Run Custom Repors ’ Run or manage custom reports

Client Data Reports Run reports on client information

Export Custom Reports Export custom report definitions to a portable xmi file
Financial Report Setup and run the financial report
Import Custom Reports from an xmifile  Import custom report definitions from a portable xmi file

Administrative Reports Administrative reports and options

Permission Reports Run and search permissons held by a user at a point in time

. CAREWare Reports > Custom Reports > Manage Run Custom Reports
2. Select the desired report and

then select “Manage Run.”

Manage Run| Add Delete MakeRead Only Back Help Print or Export

Manage/Run Custom Reports

Search:
Name CrossTab Report Type Description Read Only Date Created

| TLsCrentList Demographics 7262016 958 AM |
TLSMissingClientSt Demographics 72612016 9:58 AM
TLSMissingDemogr Demographics 71262016 9:58 AM
TLSServiceDetailR¢ Service 97272016 8:35 AM
TLSMissingRyan\Wi Demographics 9272016 8:35 AM
TLSMissingAnnualF Demographics 1/92019 10:32 AM
List of ISP Services Service 1/9/2019 10:33 AM
Referral (Medical) C Service 1/9/2019 10:33 AM
Referral (Medical) C Yes Service 1/9/2019 10:33 AM
Referral (Medical) T Yes Service 1/972019 10:33 AM

3. Select “Run Report.” Ensure that your

CAREWare Reports > Custom Reports > Manage Run Custom Reports > TLSClientList > Run Report

output display is set to export 135w=

correctly by selecting “edit” and then Run
choosing either “Open as PDF” or

“Download as CSV.” Click “Save” and

then “Run report.”

Report
Parameters
Date From: 5/26/2019
Date Through:  5/26/2020 i
Clinical Review Year: 2020
Qutput Display:
Show New Clients only: 2
Show Clients with Service only:
Show Specifications:
Sum Numeric Fields:
Domain Sharing Settings
Show Shared Service Records:

Show Shared Clinical Records:

Show Shared Custom Subform Records:

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 3
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4. A “Report Generation Complete” box will

appear in the top right corner. Select “View [Report Name].”

Department of Health and Human Services

SIS

Instructions for Data Reports
July 2022, v2.4

)

mrafferty > MDPH &
@ Report generation complete

Health Resources and Services Administration ‘View TLSClientList

. ” CAREWare Reports » Custom Reports > Manage Run Custom Reports > TLSClientList > Run Report
Customize
Add Client Edit RunReport Back
Find Clent
Reports Run Report Go To Top
Rapid Entry
Parameters
My Sstioos Date From: (5262019

S
Sisioes bfeimation Date Through: 5262020

Administrative Options Clinical Review Year: 2020
Log Ot Output Display: |Open in New Window
Show New Clients only:
** Connactad 1o tha MDPH TEST Show Clients with Service only:  +
CAREWare Server ™"

Show Specifications:

Sum Numeric Fields:
Show Shared Service Records:

Show Shared Clinical Records: Go To Bottom

5. The report will open as a new tab. Hover your mouse over the Save icon to download the
report.

(3 TLSClientList.pdf X

C )  htips://cw-http.mdphcw.net/careware/rp/pdf/162695f2-d6d4-44a0-b650-ed862559¢304/TLSClientli... o=

ill
=

@
of1 Q - 4+ ° =B Aol VY 9 v @ lalagl .y @

TLSClientList
Data Scope: Default
Report Start Date: 05/01/2022
Report End Date: 05/31/2022
Last Name: First Name: DOB: Ins.Type: Housing Arr - PovertyLev: RW Bigibility ~ Race/Ethnicity: Enrl Date:
CLD: Status By
Pt

Number of Records : 0

{Count is unduplicated across providers)
* - Restricted Field

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 4
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6. File Explorer will open. Save under the

“Data (G:)” drive, under the folder for your specific agency. *You will only be able to view your
agency’s folder*

Instructions for Data Reports
July 2022, v2.4

— v =~ % ThisPC » Data(G) » v © | Search Data (G) § o]
Organize ~ New folder 55 > o
Name Date modified Type ~
v @ This PC
N DefaultDownload _Custom Reports 6/28/2022 9:20 AM File folder
A Positive Place (Cooley Dickinson) 2/17/2022 9:15 AM File folder
>| = Data (G)
AIDS Action Committee 2/14/2022 3:54 PM File folder
> ¥ Network AIDS Project Worcester 6/24/2022 8:57 AM File folder
AIDS Support Group of Cape Cod 3/8/2022 1:48 PM File folder
Baystate Health 5/6/2022 8:37 AM File folder
Berkshire Medical Center (Project Empowerment)  3/14/2022 9:10 AM File folder
Boston Health Care for the Homeless 12/19/2019 8:20 AM File folder
Boston Medical Center 6/14/2022 5:05 PM File folder v
L4 - - B >
File name: | TLSClientList v
Save as type: PDF File ™

A Hide Folders Cancel

7. Log into the SFTP to retrieve the file. Contact us at carewaremahelpdesk@jsi.com or 617-
385-3991 for instructions on how to log on to the SFTP.

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 5
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There are several Custom Reports that are available in Massachusetts CAREWare. To get to the
Custom Reports screen, go to the reports menu and click on “Custom Reports” (below, left). When
running Custom Reports, the desired report (1) and date span (2) will need to be specified. When

done, click “Run Report” (3) (below, right).

CAREWare Reports

@CAREWare Reports

HRSA Reports RSR and ADR
un oOf manage custom reports
Performance Measures Run or Manage Performance Measures
Client Data Reports Run reports on client information
Financial Report Setup and run the financial report
Administrative Reports Administrative reports and options
Permission Reports Run and search permissons held by a user at a point in time

CAREWare Reporis > Custom Reporis > Manage Run Custom Reports

Manage Run | Add Delete Make Read Only Back Help Print or Export

Manage/Run Custom Reports

Search
Name CrossTab Report Type Description Read Only Date Created

[ TLSClientList Demographics 7/26/2016 9:58 AM l
TLSMissingClientSt Demographics 7126/2016 9:58 AM
TLSMissingDemogr Demographics 7/26/2016 958 AM
TLSServiceDetailRe Service 9122016 8:35 AM
TLSMissingRyanwt Demographics 97272016 8:35 AM
TLSMissingAnnualf Demographics 1/9/2019 10:32 AM
List of ISP Services Service 1/9/2019 10:33 AM
Referral (Medical) C Service 1/92019 1033 AM
Referral (Medical) C Yes Service 1/9/2019 10:33 AM
Referral (Medical) T Yes Service 1/92019 1033 AM

TLS Client List

CAREWare Reports > Custom Reports
Back

@®Custom Reports

Gﬂanage:ﬁun Custom Reports) Run or manage custom reports

Export Custom Reports Export report defini to a portable xml file

Import Custom Reporis from an xmi file Import custom report definitions from a portable xmi file

CAREWare Reports » Custom Reports > Manage Run Custom Reports > TLEClientList > Run Report = Edit

3

Run Report
Parameters
2  Dawfrom: 11172017 &
Diate Through: 5262015 -'1
Chinical Review Year; 2018 u
Outpul Display: | Open im New Window ﬂ

Show New Clignts anly:

Show Chents with Service only:  #
Show Specifications:
Sum Numaene Frslds:

Pamain §hanng Sewtings

Show Shaned Service Records:
Show Shared Clnical Records:
Show Shared Custom Sublorm Records:

§how Shared Cane Notes:

This report provides a list of clients and various client details. It is especially helpful if you need a list
of clients that have received services during a particular time period. We recommend running this

report on a monthly basis, before the data submission deadline. It provides a list of clients, including
the date for their last service visit. It also shows gender, date of birth, race/ethnicity, enroliment date

and enrollment status.

1. Select TLSClientList from the list of reports and click “Manage and Run.”

2. Modify the date range to the desired range.
3. Click “Save” and then “Run Report”.

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 6
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4. The report will look like this:

TLSClientList

Data Scope: MDPH

Report Start Date: 11012017

Report End Date: 06/26/2019

Name: Gender: DOB: Race/Ethnicity: Enrl Date: Enrl Status: Last Service:
AA BB Female 111171966 Mot Specified 11/29/20153  Active 11/29/2018
asd, asd Male 01/01/1970 Mot Specified 06/01/2015  Active 09/05/2019
asd, asd asd Male 10/10/1970 Mot Specified 01/08/2019  Active 01/08/2019
ASGCC, Test Transgender MtF 01/01/1960  Hispanic 02/11/2019  Incarcerated 0271172019
bet, alpha test Female 07/05/1994 Whife (non-Hispanic) Active 03711272019
Bond, James L Male 10/0711977  Whife (non-Hispanic) 03/06/2012  Active 1272002018
Bondtest, James Male 05/10/1963  Black or African-American 01/30/2018  Acfive 017302018
Brady, Thomas Greatest Male 06/01/1950 White (non-Hispanic) 1211472017 Acfive 121142017
Brady, Tom M Transgender Fif 01/01/1975  Pacific Islander 01/30/2018  Acfive 06/01/2018
careware, chris Female 01/01/1950  Hispanic 0417/2018  Acfive 0411772018
Careware, Mass Boston Male 06/25/2000 Hispanic 06/19/2018  Acfive 06/26/2018
chemy, coke Male 06/291950 Hispanic 06/25/2018 Acfive 08/25720138
CLTC, Test Male 01/01/1960  White (non-Hispanic) 06/10/2019  Acfive 06/10/2019
CLTC, Test Male 01/01/1970  Hispanic 06/10/2019  Removed 06/10/2019
CLTC, Test Male 01/01/1979  Hispanic 05/01/2019 Removed 06/10/2019
cruz, tippy doo Female 03/12/1983 Hispanic 04/11/2015  Acfive 04117720138

TLS Missing Annual Review

This report identifies clients that are missing annual review fields. MDPH requires that annual review
fields (insurance, housing, household size, and income) be updated every six months. To make sure
your clients' data are up to date, provider agencies should run this report routinely, using a six month
(180 day) date span. Clients whose data have not been updated within this date span will appear in
the report. The client’s case manager will also show on the report.

1. Select TLSMissingAnnualReview from the list of reports.
2. Modify the date range to the desired range.
3. Click on “Run Report”.
4. The report will look like this:
TLSMissingAnnualReview
Data Scope: MDPH
Name: URN: Primary Ins: Housing Am: HH Size: HH Income: Povertylev: Case Manager Name (CIn. Custom):
AA BB BAA21111862U
asd, asd ADADDI01701U HI
asd, asd asd ADAD1010701U
Berry, Mary MRBR0204252U
Bobcat, Bates BTBB0101162U
Bond, James L JMBN1007T771U  Medicaid 1 7900.0000 66% Q
Bondtest, James JMBNOS10631U  Private - Employer 4 50000.0000 199%
Bouffet, Phoebe POBUO0S13704U
Brookshire, Stacey SABO0202732U  Medicare Part AB 1 12000.000C 101%
Brown, Sally SLBO0210832U
Canes, John JHCNOS01621U  Medicaid Temporary 2 100000.0000 624%
Castellano, Lisa LSCS0628702U
Client, Duplicate DPCIO101011U
Crane, lchabod Tamytown IHCAD112881U
Cruz, Maria MRCU1022672U
Cruz, Maria MRCUQ522002U
cruz, trippy doo TICU0312332U Medicare Pat D Stable/Permanent
Damon, Matt MTDMO303701U
davis, samuel SMDV0627941U
decaprio, leonardo LODCO0423791U  Medicare PatD 2 100000.000C 624%

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 7
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This report identifies clients that are either missing an enroliment status, HIV status, HIV Risk Factor,
Vital status, or Date closed.

Select TLSMissingClientStatus from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

NS

TLSMissingClientStatus

Data Scope: MDPH
Report Start Date: 1012017
Report End Date: 111112019
Name: Enrl Date: Enrl Status: HIV Status: HIV Risk Vital HIV Date: AIDS Date:
Factor: Status:
AR BB 292018 Active Unknown Mot Specified Alive
asd, asd 06/01/2018  Active Unknown HNot Specified Alive
asd, asd asd 01/08/2019  Active Unknown Mot Specified Alive
ASGCC, Test 021172019 Incarcerated CDC defined AIDS IM2M and IDU Deceased 021172019 0212018
bet, alpha test Active Unknown Mot Specified Alive
Bond, James L 03/06/2012  Active Unknown Transfusion Alive
Brady, Tom M 013072018 Active Hiv-positive (not AIDS) Mot Specified Alive
Bunny. Buggz 05/01/2019  Active HIV-negative (affected) MSM Alive
Careware, Mass Boston 06/18/2018  Active CDC defined AIDS MSM and IDU Deceased 06/26/2013 0626/2018
CLTC, Test 06/1072019  Active Hiv-positive (not AIDS) Mot Specified Alive 06/03/2019
CLTC, Test 06/10/2019  Removed CDC defined AIDS MSM and IDU Deceased 06102019 06/10/2019
CLTC, Test 05/01/2019 Removed HIV-negative (affected) MSM and IDU Deceased
Doe. Jim 06/26/2018  Active HIv-posifive (AIDS status Mot Specified Alive
unknaumy
Duck, Denald 0272072018 Active Unknown Mot Specified Alive
Gomez, Adam 041172018 Active CDC defined AIDS Mot Specified Alive 04/17/2018
Guy, Some Weird 06/07/2019  Active CDC defined AIDS Mot Specified Alive 0172372019 06/03/2019
hernandez, travis 06/26/2018  Active HIV-negative (affected) MSM and IDU Alive

TLS Missing Demographics

This report shows clients that are missing demographic information such as gender, race, and
address.

Select TLSMissingDemographics from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

PoObdP

TLSMissingDemographics

Data Scope MDPH

Report Start Date: 110112017

Report End Date: 11172019

Name: Genger: Hisp.: Race: Address: city: County: State:

AA BB Female No Mot Specified

asd, asd Wale o ot Speciied

asd, asd asd Male: No Mot Specified

bet, aipha fest Female o White 33 Famsviorth Boston Massachusetts
CLTC, Test Male: Yes More than ene race 44 Famnsworth St Boston Massachusetts
Duck, Donaid Wale o ot Speciied

Gomez, Adam Male: No Mot Specified

Lopez, Carla Female Yes ot Speciied 123 Oak st Boston Massachusetts
Mercado, Resa M Female No Pacific Islander 24 Arbroth St DCor Essex Massachusetts
Wouse, Minnie Female o ot Speciied

Cbi, firstj Female No More than ene race no 1 Dr street worcester wercseter Massachusetts
Parick, Bird Saint Unknoun o PacifcIslander 44 sesame strest Hew York Coos Newr Hampshire
Roshan, Andrew Transgender FIM  No Mot Specified

se Female Yes More than one race

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 8
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This report shows a list of clients that are not eligible for receiving Ryan White services. If your
agency receives funding through the MA Department of Public Health and submits RSR report to
HRSA, we recommend running this report before you submit the RSR to make sure it includes all of
your Ryan White eligible clients. That way all of your eligible clients will be reported to HRSA.

Select TLSMissingRyanWhiteEigibility from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

PobdPE

TLSMissingRyanWhiteEligibility

Data Scope: MDPH

Report Start Date: 030512017

Report End Date: 111172019

Name: Gender: DOB: Race/Ethnicity: Enrl Date: Enrl Status: ls RW Eligm Last RW
Service:

asd, asd Male 01/01/1970 Mot Specified 06/01/2018  Active Mo 09/05/2019

asd, asd asd Male 10f110/11970 Mot Specified 01/08/2019  Active Mo 01/08/2019

bet, alpha test Female 07r08/1994  White {non-Hispanic) Active No 03122018

Bond, James L Male 10071977 White {non-Hispanic) 03/08/2012  Active No 1212002018

Bouflet. Phoebe Transgender MiF 0671371970 More than one race Active No 06052017

Brady, Tom M Transgender FiM 010111975  Pacific Islander 0173012018 Active No 06/01/2018

TLS Service Detail Report

This report displays a list of services that clients have received. It includes the client name, service
date, category and subservice for each service provided. The quantity field shows the number of
units for each subservice.

Select TLSServiceDetailReport from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

PP

TLSServiceDetailReport

Data Scope: MDPH

Report Start Date: 03/05/2017

Report End Date: 1111172019

Name: Srv Date: Qty: Unit Price: Category: Subservice: Service Total:
A4 BB 1172912018 1 0 Medical Case Management MCM Linkage fo medical care 0
AA BB 11/2972018 1 0 MNon CARE Aci Service CLTC IntakedInitial Assessment [}
A4 BB 1172912018 2 0 Non CARE Act Service CLTC Referrals (non medical) 0
asd, asd 09/05/2019 1 0 MNon CARE Act Service CLTC Linkage fo Health 0

In=urance

asd, asd 09/05/2019 1 0 MNon CARE Act Service CLTC Linkage fo MAT 0
asd, asd 12202018 2 0 Medical Case Management MCM ISP/Care Plan ]
asd, asd 12132018 1 0 Medical Case Management MCM ISP/Care Plan Q
asd, asd 06/012018 1 0 Medical Case Management MCM Acuity assessment ]
asd, asd 06/012018 3 0 Medical Case Management MCM Referrals (non medical) Q
asd, asd 06/012018 1 0 MNon CARE Act Service ARCH Acuity Reassessment ]
asd, asd 05152018 1 0 Medical Case Management MCM Referrals (non medical) Q
asd, asd 1MH6R2017 1 0 Medical Case Management MCM Referrals (non medical) ]
asd, asd asd 01/082019 1 0 Medical Case Management MCM Acuity Reassessment Q

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 9
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TLS Service Detail Report for ISP/Care Plans

This report displays a list of ISP/Care Plans services that clients have received. It includes the client name,
service date, category and subservice for each service provided. The quantity field shows the number of units
for each subservice.

1. Select TLSServiceDetailReport ISP/ Care Plan from the list of reports.
2. Modify the date range to the desired range.

3. Click on “Run Report”.

4. The report will look like this:

TLSService Detail ISP/Care Plan

Data Scope: MDPH

Report Start Date: 05/26/2019

Report End Date: o5i26/2020

Bame: Srv Date: Srv Gty Brw Category: Brw Short Mame: Srv Total:
fred, rogers patxk 12068/2018 1 Medical Case Management BICH! 5P Care Plan o

B, Robin 1122078 1 Medical Case Monagement KICRI ISP Cares Plan o

oy, bie 12122019 1 Medical Cass Managamant KICA SR Cares Plan o

TLS Service Detail Report for Acuity Assessment
This report displays a list of Acuity Assessment services that clients have received. It includes the client name,
service date, category and subservice for each service provided. The quantity field shows the number of units

for each subservice.

1. Select TLSServiceDetailReport Acuity Assessment from the list of reports.
2. Modify the date range to the desired range.
3. Click on “Run Report”.

4. The report will look like this:

TLSService DetailReport Acuity Assessment

Data Scope: MDPH
05/26/2018
05/26/2020

Report Start Date:
Report End Date:

Hama: Srv Date: Srv Gty Erv Category: Srw Short Mame: Srv Total:
Alcius, Chammant 121272019 1 Medical Case Management MCM Acuity assassment 1]
Do, John 11372019 1 Medical Case Management MCM Acuity assessment o
dae, jphn 12082019 1 Medical Case Management MCM Acuity assessment o
Edbw ards, Alyssa 121272019 1 Medical Case Management MCM Acuity assassment 1]
hesa, mdph 121272019 3 Medical Case Management MCM Acuity assassment 1]
Jacks, Apple 120372019 1 Medical Case Management MCM Acuity assassment 1]
MOPH, Test 1202019 3 Medical Case Management MCM Acuity assessment o
OConnor Jr, Wilism DEA0R2020 1 Medical Case Management MCM Acuity assessment o
Ray, Mz 121272019 1 Medical Case Management MCM Acuity assassment 1]
TEst, JohnSnow Dai2772020 1 Medical Case Management MCM Acuity assassment 1]
te=ting, Esting 12082019 2 Medical Caze Managament MCM Acuity asssssment 1]

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 10
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TLS Service Detail Report for Acuity Reassessment

This report displays a list of Acuity Reassessment services that clients have received. It includes the client
name, service date, category and subservice for each service provided. The quantity field shows the number of
units for each subservice.

1. Select TLSServiceDetailReport Acuity Reassessment from the list of reports.
2. Modify the date range to the desired range.

3. Click on “Run Report”.

4. The report will look like this:

TLSS Acuity R

Data Scope: MDPH
Report Start Date: 08/26/2018
Report End Date: 05/26/2020

pame: Srv Date: Sev Gty Srv Category: Srv Short Name Srv Total:

addcient, meph 2132018 Medical Case Management WCM Acuity Reassessment o

bat, aipha test 2032018 Medical Case Management WCM Acuity Reassessment o

fate, eipha 121062019 Medical Case Management MEM Acusty Reassessment o

Gomez, Adam DUBZ020 Medical Case Managemen MEM Aculy Reassessment

[

jahrson, Test 121082019 Medical Case Managemen MCM Acuty Reassessment o
o

o

Last, Frst 121082018 Medical Case Managemen WCM Acuty Reassessment
WCM Acuty Reassessment
Martin, Steve O1118:2020 Medical Case Management WCM Acuity Reassessment o
NDPH, Testing 121062019 Medical Case Management MEM Acusty Reassessment o
Mo, Robin 1201202008 Medical Case Managermen

Medical Case Managemen

WEM Acuity Reassessment
Ot first 06042019

[

MCM Acuty Reassessment o

P, Brad 121082019 o
o

Medical Case Managemen MCM Acuty Reassessment

semith, roh 12132018 Medical Case Managemend MEM Acuty Reassessment

TBst, JohnSnow 06012018

2
1
1
1
4
1
Lopez, Carla 0810412018 1 Medical Case Managemen
1
2
1
1
1
1
1 Medical Case Management WCM Acuity Reassessment o
1

Test, st 12082018 Medical Case Management MEM Acuty Reassessment o

Care Access Service Detail Report

This report displays a list of services that Care Access clients have received. It includes the client
name, service date, category and subservice for each service provided. The quantity field shows the
number of units for each subservice.

Select TLSServiceDetailReport_CareAccess from the list of reports.

Modify the date range to the desired range.

Click on “Run Report”.

The report will look similar to the screenshot above, but will only show Care Access clients

el

Viral Suppression < 199
This report returns a list of clients whose last Viral Load lab value was <199.

1. Select Viral Load Suppression < 199 from the list of reports.
2. Modify the date range to the desired range.

3. Click on “Run Report”.

4. The report will look like this:

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 11
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File
B & ViewssPOF | &b || g | DB H| e @@ @ @[ | @ Backward € Forvard

4 i 1 1 | 2 | H RN | 5 ve o L

2 Viral Load Suppression <=199
Data Scope:  MDPH

Name: LastVL  LastVL LastVl
LabDate:  Operator: Lab

s =
asd,asd 512018 = 159
Bondtest, James 302018 > 50
N Gareware, Mass Bosion 81262013 = 10
5282018 < 20
5282018 = 50
302018 < 20
5282018 < 20
302018 < 20
302018 < 20
302018 < 20
5282018 < 20

. ]

Viral Suppression = 200

This report returns a list of clients whose last Viral Load lab value was > 200.
Select Viral Load Suppression = 200 from the list of reports.

Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this:

aprw®dE

Multiple Performance Measures Report 9/1/2018

Selection: MDPH
Code: Name: Numerator: Denominator: Percent:
MAOZ Clients with VL =200 0 33 0.00%

Viral Load (All Results)

This report returns a complete list of viral loads for each client. Run this for at least a two-year time
period to capture a history of values over time.

1. Select Viral Load List (All Results) from the list of reports.
2. Modify the date range to the desired range.
3. Click on “Run Report”.

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 12
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File
B Y viewssror | SEin. |0 gh |0 @ Y| e @ [IE - m @2 | @ Backward € Eorward
O S 02 ed s e s s =
i Viral Load List (All Results)
- Data Scope: ~ MDPH
1‘ Name: Lab Date: Lab Result:
B Von Trapp, Mana Se2016 400
- Smith, Granny 918/2018 75
: Saruman, Manycolors Se2016 0
2 Simon, Simple S 9/5/2016 20
- Snow, Jon Se2016 20
Gemini, Raja O/B2016 20
N Testl, Testt BI30207T 10000
Affleck, Ben BE201T 1
: asd, asd 41122018 4880
Mele, Jane 13072018 20
Z Mercado, Rosa M 1302018 20
: Foley, Patricia Ann 1I2018 20
; Pepe, Juan Delaluma 113072018 20
- Bondtest, James 113072018 50
asd, asd 6M/2018 199
R asd, asd 5132018 12
asd, asd BI2018 260
; Martinez, Mara Se2016 20
_ OGallagh er, Caftiin Se2016 20
Smith. Test Br22017 10000 hd

Referral (Medical/Non-Medical) Completion

This report shows the status of medical and non-medical referrals by client. Data entry reminder:

make sure to fill in the “Status” and the “Confirmation of referral date”.

Click on “Run Report”

PoObdPE

The report will look like this:

Select Referral (Medical/Non-Medical) Completion from the list of reports.
Modify the date range to the desired range.

Referral (Medical) Completion (Agency)

Data Scope: MDPH

Report Start Date: 031052017

Report End Date: 111172019

Name: Srv Short Name: Linkage Type (Srv. Custom): Siv Date:
AA BB MCM Linkage fo medical care HCV 1292018

Johson, James

*- Restricted Field

MCM Linkage fo medical care

HIV

0171072019

Number of Records : 2

(Count is unduplicated across providers)

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 13
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Referral (Medical/Non-Medical) Completion

Percentage

This report generates the percentage of closed, open, or blank (not specified) for medical and non-
medical referrals in aggregate.

Select Referral (Medical/Non-Medical) Completion Percentage from the list of reports.
Modify the date range to the desired range.

Click on “Run Report.

The report will look like this:

PwbOPE

Referral (Medical) Completion Percentage

Data Scope: MDPH
Report Start Date: 03/05/2017
Report End Date: 1111/2019

Linkage Status (Srv. Custom)Crosstab

Linkage Status (Srv. Custom): Total: Col. %:
Not Specified 138 %5
Closed 1 07
Open 4 28
Total: 143 100.0

Number of Records : 4
(Count is unduplicated across providers)
* - Restricted Field

Referral (Medical/Non-Medical) Type Percentage

This report generates the percentage of medical and non-medical referrals by type (e.g., legal,
mental health, transportation, etc.) in aggregate.

Select Referral (Medical/Non-Medical) Type Percentage from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.

The report will look like this

PwbNE

Referral (Medical) Type Percentage

Data Scope: MDPH
Report Start Date: 03/05/2017
Report End Date: 11/11/2019

Linkage Type {Srv. Custom)Crosstab

Linkage Type (Srv. Custom): Total: Col. %:
Not Specified 138 96.5
HCY 4 28

HIV 1 07
Total 143 100.0

Number of Records : 4
(Count is unduplicated across providers)
* - Restricted Field

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 14
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Changes in Acuity

This report can be used to identify changes in Acuity scores over time for individual clients. Run this
report for a two-year time period to see a history of values. The report is sorted by case manager
name.

Select Referral (Medical/Non-Medical) Type Percentage from the list of reports.
Modify the date range to the desired range.

Click on “Run Report”.
The report will look like this:

PobOPE

4 Changes in Acuity ( Agency)

Data Scope: MDPH
Name: Srv Date: Srv Short Name: Total Acuity Score:  Level of Acuity: Case Manager Name (CIn. Custom):
Bond, James L 38017 MCM Acuity Reassessment 30 High (29-42) Q
Bond, James L 8/28/2016 MCM Acuity Reassessment 15 Moderate (15-28) Q
asd, asd 812018 MCIM Acuity assessment 8 Basic (1-14) HI
asd, asd 812018 ARCH Acuity Reassessment 2 High (28-42) HI
Affleck, Ben XTIR2016 MCM Acuity Reassessment
Bouffet, Phoebe 8/5/2017 MCM Acuity Reassessment 13 High (28-42)
Brady, Thomas Greatest 8/52017 MCM Acuity Reassessment
Brady, Tom M 812018 ARCH Acuity Reassessment 7 High (28-42)
Brady, Tom M 113002018 ARCH Acuity Reassessment
Breeze, Yolanda 8712016 MCM Acuity Reassessment
Carter, Lisa Marie /712016 MCM Acuity Reassessment
cherry, coke 6/26/2018 MCM Acuity assessment
Claus, Michasl XTI2016 MCM Acuity Reass essment
Cleveland, Brown Indian 12/6/2016 MCM Initial acuity asessment
Core, Olivia 8/6I2016 MCM Acuity Reassessment
Dee, Mark W62016 MCM Acuity Reass essment
Duck, Donald XTIR2016 MCM Acuity Reassessment

List of ISP Services

This report returns a list of ISP/Care plans within the report period, along with client information. This
report is sorted by Case Manager name.

1. Select List of ISP Services from the list of reports.
2. Modify the date range to the desired range.

3. Click on “Run Report”.
4. The report will look like this:

List of ISP Services

Data Scope: MDPH

Report Start Date: 0310572017

Report End Date: 111172019

First Name: Last Name: Srv Date: Srv Short Name: Case Manager Name (Cln. Custom):
asd asd 12/20/2018 MCM ISP/Care Plan HI

asd asd 12132018 MCM ISPICare Plan HI

asd asd 12/20/2018 MCM ISP/Care Plan HI

James Bond 12/20/2018 MCM ISP/Care Plan Q

Number of Records : 4

(Count is unduplicated across providers)
* - Restricted Field

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 15
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Aggregate Housing Counts (6 months)

This report returns aggregated counts and percentages for the last housing status entered.
1. Select Aggregate Housing Counts (6 months) from the list of reports.
2. Set the date range to a 6 month span. Important: you must run this report for a 6 monthtime

frame. The report will not be accurate if another time period is used.
3. Click on “Run Report”.
4. The report will look like this:

Aggregate Housing Counts (6 months)

Data Scope: MDPH

Last Housing Arr In SpanCrosstab

Last Housing Arrin Span: Total: Col. %:
Mot Specified 12 522
Stable/Permanent 8 281
Temporary 2 8.7
Unstabis 3 13.0
Total: 23 100.0

Number of Records: 5

Aggregate Housing Counts (12 months)

This report returns aggregated counts and percentages for the last housing status entered.
1. Select Aggregate Housing Counts (12 months) from the list of reports.
2. Set the date range to a 12 month span. Important: you must run this report for a 12month

time frame. The report will not be accurate if another time period is used.
3. Click on “Run Report”.
The report will look like this:

E

Aggreqgate Housing Counts (12 months)
Data Scope: MDPH

Last Housing Arr In SpanCrosstab

Last Housing Arrin Span: Total: Col. %:
Mot Specified 19 52.8
Stable/Permanent 12 333
Temporary 1 238
Unstable 4 11.1

Total: 36 100.0

Number of Records: 5

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 16
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Aggregate Insurance Counts

This report returns aggregated counts and percentages of the last primary insurance entered within
the date span of the report.

1. Select Aggregate Insurance Counts from the list of reports.

2. Modify the date range.

3. Click on “Run Report”.

4. The report will look like this:

Aggregate Insurance Counts
Data Scope: MDPH

Last Primary Insurance In SpanCrosstab

Last Primary Insurance In Span: Total: Col. %:
Medicaid 10 50.0
Medicare (uns pecifisd) 1 50
Medicare Part AB 2 10.0
Medicare Part Dt 4 200
Private - Employer 1 50
Private - Individual 2 10.0
Total 20 100.0

Number of Records: 7

Aggregate Poverty Level Counts

This report returns aggregated counts and percentages of the last poverty level entered within the
date span of the report.

1. Select Aggregate Poverty Level Counts from the list of reports.

2. Modify the date range.

3. Click on “Run Report”.
4. The report will look like this:

Aggregate Poverty Level Counts

Data Scope: MDPH

Poverty Level: Number of Clients:
102

0% ]

138-200% 33

201-250% 4

251-400% 10

401-500% 1

Below 100% 1

Morethan 5008 7

Number of Records 8

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 17
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MCM Last Acuity Reassessment and Referral Info

This report generates last acuity reassessment (MCM, Care Access and ARCH) and referral
information.

1. Select MCM Last Acuity Reassessment and Referral Info from the list of reports.

2. Modify the date range.

3. Click on “Run Report”.

4. The report will look like this:

Instructions for Data Reports
January 2022, v2.3

MCM Last Acuity Reasesesment and Referral Info

Data Scope: MDPH
Name: Intake 15P: Initial Acuity Care Acuity ARCH ARCH Case Manager Next Date of Last
Date: Acuity Reassess Access Score: Initial Acuity: Name: Acuity Last Referral
Assessme  ment: Acuity Acuity: Assessme Referral Status
nt: Reassess nt: (Non- {Non-
ment: medical): Medical):

A& BB

Bond, James L 1212002018 Q

Brady, Tom M 812018 8112018 Open

careware, chris

Careware, Mass Boston

cherry, coke

cruz, trippy doo

Doe, Jim

Gomez, Adam

hernandez, travis

Jacks, Apple 6/25/2018 6/25/2018 Open

S, B

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 18
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No Service in X Days reports list clients who have not received a service in a specified service
category or specified subservice within a certain range of days.

Instructions for Data Reports
January 2022, v2.3

No Service in X Days Reports

Missing Acuity Reassessment in 6 months (OHA Funded MCM Services Only)

MDPH requires that OHA-funded medical case management clients have an acuity assessment every
six months.
1. From the Reports menu, click on “Client Data Reports,” then click “Clinical Encounter
Reports.”

CAREWare Reports CAREWare Reports > Client Data Reports
Back

®
LSV S5 FOSER @Client Data Reports

HRSA Reports RSR and ADR
Clinical Encounter Reports Run clinical encounter reports

Custom Reports Run or manage custom reports Clinical Encounter Preprints Run clinical encounter preprints for selected clients
Performance Measures Run or Manage Performance Measures Multiple Client Case Note Report  Configure and run the report
. . Service Detail Report List details of services provided to clients within a specified range of dates
Client Data Reports Run reports on client information ki e e
——
Referrals Report List details of referrals provided to clients
Financial Report Setup and run the financial report
Administrative Reports Administrative reports and options
Permission Reports Run and search permissons held by a user at a point in time

2. On the following page, click “No Service in X Days Report.”

CAREWare Reports > Client Data Reports > Clinical Encounter Reporis
Back

@Clinical Encounter Reports

Clients with no encounter in X days Clients who have not had an encounter in the last specified number of days
! No Service in X Days Report ! Liﬂl clients m"‘;: &mm&: specified category or a particular
Clients with no test in X days Clients who have not had the specified screening test in the specified number of days
Clients with |ast selected |ab resut Clients whose last selected lab result was less than or greater than the specified result
ARV Ingredient Report Displays ARV ingredient counts for active HIV-positive clients on the specified date

Clients with no Hepatitis vaccinations Clients who have not had a vaccination for a specified hepatitis virus

Clients ever diagnosed with Hepatitis Clients ever diagnosed with Hepatitis

Clients with no Pneumovax in X monihs Clients who have not had a Pneumovax immunization in a specified number of months

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 19
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3. Click on Subservice Type and enter the

subservice. To identify clients without a reassessment, type “MCM Acuity Reassessment” or
“MCM Care Access Acuity Reassessment” into the subservice.
4. Set Number of Days and click “Run”.

Instructions for Data Reports
January 2022, v2.3

CAREWare Reports > Client Data Reports > Clinical Encounter Reports > Clients with no service in X days

Edit Filter PDF Cancel

4
Clients with no service in X days

Service Category:

Subservice Ty MCM Acuity Reassessment

Number of 180

Apply Custom Filter:
Hide Personally Identifying Information:

Include shared services entered by other providers:

5. The report (to identify clients who have not had an acuity reassessment in six months)will
look like the picture below:

Clients With No Service in 180 days.
Data Scope: MDPH

Report Criteria:

Provider: MDPH

Service Category: Outpatient/Ambulatory Health Services

Subservice: Labs

Last qualifying at least 180 days ago.

service:

Enrollment Status: active or unknown.
Name: Client ID: URN: SURN: Last Service Date: Provider:
AA, BB B9AS1111662U RHEgMvXhi
asd, asd ADADOIDI701U 3DUOaphGe
asd, asd asd ADAD1010701U KUSHGUWCE
Berry. Mary MRER0204252U 9WnRE2ANe
bet. alpha test APBTOT05942U Qal18LDsJ
Big. Bird BREG0101951U QoRgARPIE
bla, mario A WMRBAD912751U F9BVCitig
Bobcat, Bates BTEB0101162U X1V3QSI0X
Bond, James L JMBN1007771U zkepxeBJO
Bondtest, James FRAMKLY 123 JMBN0510631U XhP 2y
Boufiet. Phoebe POBU0G13704U ycaHGEMe
Brady, Thomas Greatest TOBANG01801U 0gPEShaDQ
Brady, Tom M 1234 TMBAD101755U snypNa7kn
Breeze, Yolanda VLBE0315384U Bqodioxi
Braokshire, Stacey SABO0202732U NdNeVnUo0
Brown, Danielle DNEQ0122552U GOknBUKD]
Browin, James 12345 JMBOD101015U GspthJbhK

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 20
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Missing Acuity Assessment in 6 months
MDPH requires that OHA-funded medical case management clients have an acuity assessment every six
months. ARCH clients must have an acuity assessment at intake and an acuity reassessment at discharge.

Use this report to find clients who do not have acuity assessments entered into CAREWare for this time
frame.

1. From the Reports menu, click on “Client Data Reports,” then click “Clinical Encounter Reports.”

CAREWare Reports CAREWare Reports > Client Data Reports
Back

@®CAREWare Reports
@Client Data Reports

HRSA Reports RSR and ADR
Clinical Encounter Reports Run clinical encounter reports.

Custom Reports Run or manage custom reports Clinical Encounter Preprints Run clinical encounter preprints for selected clients
Performance Measures Run or Manage Performance Measures Multiple Client Case Note Report  Configure and run the report
Service Detail Report List details of services provided to clients within a specified range of dates
Client Data Reports Run reports on client information ! oAb E ? -
—_—
Referrals Report List details of referrals provided to clients
Financial Repori Setup and run the financial report
Administrative Reports Administrative reports and options
Permission Reports Run and search permissons held by a user at a point in time

2. On the following page, click “No Service in X Days Report.”

CAREWare Reports > Client Data Reports > Clinical Encounter Reports
Back

@Clinical Encounter Reports

Clients with no encounter in X days Clients who have not had an encounter in the last specified number of days

List clients who have not received a service in a specified category or a particular

floseniceinbars Repolt subservice within the specified number of days

Clients with no test in X days Clients who have not had the specified screening test in the specified number of days
Clients with last selected lab result Clients whose last selected lab result was less than or greater than the specified resul
ARV Ingredient Report Displays ARV ingredient counts for active HIV-positive clients on the specified date

3. Click on Service Category and select “Medical Case Management.”
4. Click on Subservice Type and enter the subservice. To identify clients without an assessment, type
“MCM Acuity assessment” into the subservice.

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 21
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5. Set Number of Days and click “Run”.

CAREWare Reports > Client Data Reports > Clinical Encounter Reports = Clients with no service in X days

Edit Filter PDF Cancel

Clients with no service in X days

~

Service Category: |Madical Case Management 3

Subservice Type: | MCM Acuity assessment

Number of Days: |1BD

Apply Custom Filter: [
Hide Personally Identifying Information: ]

Include shared services entered by other providers: ]

6. The report (to identify clients who have not had an acuity assessment in six months) will look like the
picture below:

Clients With No Service in 180 days.

Data Scope: MDPH

Report Criteria:
Provider:
Service Category:
Subservice:

Last qualifying
service:
Enrollment Status:

MDPH

Medical Case Management
MCM Acuity assessment

at least 180 days ago.

active or unknown.

Mame: Client 1D: URN: elURN: Last Service Date: Provider:
123, 456 89990113202U Z4BZG06sm

222, 2222 99990114201U C+WBqiH8x

addclient, mdph MPADOS01131U TPYr+ieoQ

Alcius, Charmant CAAC1223551U qowSC+5L 12122019 12:00:00 AM MOPH
alpha, bet BTARD101752U LeNbRmpUJ

asd, asd ADADDOITOMU 3DUOaplGe 6/1/2015 12:00:00 AM MOPH
asd, asd asd ADAD1O1070U KUBHGUWCE

asdhjk, nasdp MNSADOTOE301U apSGalaxZ

Berry, Mary MRERO204252U SWnRE2ANe

bet, alpha fest APBTO708942U CQgl1&LDsJ

befa, foxirot FXET0401002U aBzdnODRU

Big. Bird BREG001251U QoRgARPIE

bla, mario A MRBADS12751U F3BVCltkg

Questions? Contact CAREWareMAhelpdesk@jsi.com or call 617-385-3991 | Page 22
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Missing ISP/Care Plans in 6 months

MDPH requires that OHA-funded medical case management clients have an ISP/Care Plan every six months.
Use this report to find clients who do not have ISP/Care Plans entered into CAREWare for this time frame.

1. From the Reports menu, click on “Client Data Reports,” then click “Clinical Encounter Reports.”

CAREWare Reports
@CAREWare Reports

HRSA Reports RSR and ADR

Custom Reports Run or manage custom reports
Performance Measures

Client Data Reports Run reports on client information

Setup and run the financial report

Run or Manage Performance Measures

Financial Report
Administrative reporis and options

Adminisirative Reporis

Permission Reports Run and search permissons held by a user at a point in time

CAREWare Reports > Client Data Reporis
Back

@Client Data Reports

‘ Clinical Encounter Reports ’ Run clinical encounter reports

Run clinical encounter preprints for selected clients

Clinical Encounter Preprints

Multiple Client Case Note Report ~ Configure and run the report

Service Detail Report List details of services provided to clients within a specified range of dates

Referrals Report List details of referrals provided to clients

2. On the following page, click “No Service in X Days Report.”

CAREWare Reports > Client Data Reports > Clinical Encounter Reports

Back

@Clinical Encounter Reports

Clients with no encounter in X days

( No Service in X Days Report )

Clients with no test in X days

Clients with last selected lab result

ARV Ingredient Report

Clients with no Hepatitis vaccinations

Clients ever diagnosed with Hepatitis

Clients with no Pneumovax in X months

Clients who have not had an encounter in the last specified number of days

List clients who have not received a service in a specified category or a particular
subservice within the specified number of days

Clients who have not had the test in the

number of days

Clients whose last selected lab result was less than or greater than the specified result

Displays ARV ingredient counts for active HIV-positive clients on the specified date

Clients who have not had a vaccination for a specified hepatitis virus

Clients ever diagnosed with Hepatitis

Clients who have not had a L ization in a number of months

3. Click on Service Category and select “Medical Case Management.”

4. Click on Subservice Type and enter the subservice. To identify clients without an ISP/Care Plan, type
“MCM ISP/Care Plan” into the subservice.
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5. Set Number of Days and click “Run”.

CAREWare Reports > Client Data Reports > Clinical Encounter Reports > Clients with no service in X days

Edit FiIteDF Cancel

Clients with no service in X days

Service Category |Medica| Case Management 3
subservice Type{| [MCM ISF/Care Plar] [#] 4

Number of Days: | 180 |

Apply Custom Filter: [
Hide Personally Identifying Information: ]

Include shared services entered by other providers: ]

6. The report (identifying clients who have not had an ISP/Care Plan in six months) will look like the
picture below:

Clients With No Service in 180 days.
Data Scope: MDPH

Report Criteria:

Provider: MDPH
Service Category: Medical Case Management
Subservice: MCM ISP/Care Plan
Last gualifying at least 180 days ago.
service:
Enrollment Status: active or unknown.
Name: Client 1Dz URN: eURN: Last Service Date: Provider:
123, 456 99990113202U Z4BZGOBsm
222 2222 99990114201U C+WBqtHax
addclient, mdph MPADOSD1191U TPYr+ieoQ
Alcius, Charmant CAAC1223551U qows0l+5L
alpha, bet BTAPO101752U LeMNBRmpUYJ
asd, asd ADADD1OATOIU 80U0aplGe A12/20/2018 12:00:00 AM MOPH
asd, asd asd ADAD1010701U KUBHGUWCE
asdhjk, nasdp HSADOTOE301U apSGa0gxZ
Berry, Mary MRBRO204252U 9WnRE2ANe
bet, alpha test APBTOTOE9421 Qgl15L0sJ
beta, foxtrot FXBT0401002U aBzdnODRU
Big, Bird BREGO101861U QgRGARFIE
bla, maric A MREAQ912751U F9BVCItKg
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Clinical Encounter Reports identify clients that are missing certain encounters, such as tests or labs,
within a specified number of days.

Instructions for Data Reports
January 2022, v2.3

Clinical Encounter Reports

Report to identify clients without CD4 or viral load in the past six months
This report identifies clients without CD4 or viral load in the past six months.

1. From the Client Data Reports menu, click on “Clinical Encounter Reports.”

CAREWare Reports > Client Data Reports CAREWare Reports > Client Data Reports > Clinical Encounter Reports
Back
Back

@Clinical Encounter Reports
@Client Data Reports
Clients with no encounter in X days Clients who have not had an encounter in the last specified number of days

" & List clients who have not received a service in a s| ified category or a particular
‘ Clinical Encounter Reports , Run clinical encounter reports i Sanicaio Dava Report SuDsarvich WHEAI the $0OCHHG IUMOS Of ays

(c_uems with no test in X ua@ Clients who have not had the specified screening test in the specified number of days
Clinical Encounter Preprints Run clinical preprints for clients
Clients with |ast selected lab resut Clients whose last selected lab result was less than or greater than the specified result
Multiple Client Case Note Report Configure and run the report 5
ARV Ingredient Report Displays ARV ingredient counts for active HIV-positive clients on the specified date
Service Detail Report List details of services provided to clients within a specified range of dates Clienia with no Hepatkis vaccinations __jEESSER BE RS 0K TR RCERRSAN SO R STRCRSE S SR

Clients ever diagnosed with Hepatits  Clients ever diagnosed with Hepatitis
Refemals Report List details of referrals provided to clients

Clients with no Pneumovax in X months  Clients who have not had a Pneumovax immunization in a specified number of months

2. Click on “Clients with no tests in X days.”
3. Select the screening test and set the Numbers of Days. Then click on “Run Report”.

CAREWare Reports > Client Data Reports > Clinical Encounter Reports > Clients With No Tests In X Days

Edit Filter |E] PDF  Cancel
Clients With No Tests In X Days

Test Definition: | CD4 Count

Number of days:‘ 180
Apply Filter:

Fiter Description: |Report Filter is empty
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4. The report (to identify clients without CD4

or viral load in the past six months) will look like the screenshot below!

Instructions for Data Reports
January 2022, v2.3

Clients who have not had a CD4 Count encounter within last 180 days.
Data Scope: MDPH

Report Criteria:

The client: has not had a CD4 Count screening at the provider in the last 180 days.

Or the client: has not had a CD4 Count screening at the provider.

Client enrollment is active or unknown.

status:

HIV Status: Not equal to Negative or Unknown.

Custom Filter: None
Name: URN: Last Screening Result: Last Screening Date: Provider Name:
Bondiest, James JMBND510631U 13012018 MDPH

Brady, Thomas Greatest TOBAOBD1801U

Brady, Tom M TMBAD101755U

Brookshire, Stacey SABO0202732U 982016 MDPH
careware, chris CRCRO101502U H17I218 MDPH
Careware, Mass Boston MSCRO625001U B/26/2018 MDPH
Carter, Lisa Marie LSCRO815545U SITI201M6 MDPH
chemy, coke CKCE0629801U 62572018 MDPH
Claus, Michael MCCA0925801U SITI201M6 MDPH
Cleveland, Browm Indian BOCED202821U 12/6/2018 MDPH
CLTC, Test TSCTOM101601U
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Performance Measures

Viral Suppression

This report identifies the percentage of clients who are virally suppressed (<200) and unsuppressed
(200+).

1. From the CAREWare Reports Menu, click on “Performance Measures”
2. Click “Run Performance Measures” and then select either “Clients with VL < 199” or “Clients
with VL = 200"

CAREWare Reports > Performance Measures > Evaluate Measures
CAREWare Reporis
Evaluate Selected Evaluate Group Back  Print or Export

@®CAREWare Reports Evaluate Measures
Search
HRSA Reports RSR and ADR
Code Name Description Selected
1 Custom Reports Run or manage custom reports HABO1 Two Primary Care visits>= 3mos Apart Percentage of clients with HIV infection who had two or more medice
HABD2 Percentage with =2 CD4 Counts Mo. of HIV-infected clients who had at least one medical visit with a |
Performance Measures Run or Manage Performance Measures
HABO3 CD4<=200 with PCP prophylaxis Percentage of clients with HIV infection who had a CD4 count below
Client Data Reports Run reports on client information HABO4 AIDS Clients on HAART Percentage of clients with AIDS prescribed HAART.
HABOS Percentage of pregnant women prescribed ART ~ Percentage of pregnant women prescribed ART.
Financial Report Setup and run the financial report
P ? pe [MAOZ Clients with VL ==200 HIV Positive Cleints with a visit in the last years (365 days) and enro ¥
Administrative Reports Administrative reports and options HAB15 Chlamydia Screening Percentage of HIV-infected adult clients who had chlamydia test per
HAB20 MAC prophylaxis Percentage of clients with HIV infection who had a CD4 count below
RETmEchon Bopos P R Iy isms POl a7 Hepatitis & Scrssning Parcentags of clients with HIV infection who have besn scresnad for
ROR Manage/Run the RDR HABO3 Hepatitis B Vaccination Perentage of HIV-infected client who completed vaccination series fc

3. Click “Edit” to adjust the date from which the report should run. Then click “Run.”

CAREWare Reports > Performance Measures > Evaluate Measures » Performance Measure Setiings

s |
uday Run QBack

Performance Measure Settings

Parameters

AsOfDate: |9/1/2018 |

Performance Measures: |Clients with VL »=288 (MA82)

4. The report will look like the screenshot below

ultiple Performance Measures Report 9/1/2018

Selection: MDPH
Code: Name: Numerator: Denominator: Percent:
MAD2Z Clients with VL ==200 0 33 0.00%
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Financial reports are organized by service category and show the total number of clients that have
received a service, as well as the total number of units delivered for that service. This report can be
used to look at clients and units of service in aggregate.

Instructions for Data Reports
January 2022, v2.3

Financial Report

1. From the Reports menu, click on “Financial Report”

CAREWare Reports

@CAREWare Reports

HR5A Reports RSR and ADR
Cusiom Reports Run or manage custom reports
Ferformance Measures Run or Manage Ferformance Measures
Client Data Reports Run reports on client information

Financial Report Setup and run the financial report

2. Specify either the year or a date range. Click “Funding Source Filter” to add the funding
source of interest. Multiple funding sources can be selected. If you check off “Include
Subservice Detail” you will be able to see separate client counts and units for each
subservice.

CAREWare Reports > Financial Report Settings

Funding Source Filtefl Edit Filter PDF Help Back

Financial Report Settings

CAREWare Reports > Financial Report Settings » Funding Source Filter

Begin Date: (2/1/2019| Save | Cancel  Print or Export

End Date: |6/26/2019

[

Funding Source Filter

Funding Sources: Part B, Part D
Search:

Select Funding Source

Medicare

PartA

l Include Subservice Detail?: ¥ l < PartB

Include Provider Information?: FEIOE

Pull Amount Received from receipts in the date span?: v FartD
Apply Filter: Part D Youth
Filter Description: |Report Filter is empty Part F. Part A MAI

Part F, Part B MAI
RW-Related (Progre

State
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3. The financial report will look like the
screenshot below!

Financial Report

Friday, February 1, 2019 through Wednesday, June 28, 2019

Report Criteria:

Providers: MDPH

Funding Sources: Part B, Part D

Group By Providers: False

Include Subservice Detail: True

Receipts In Period: False

MDPH
Case Management (non-medical) Clients: Units: Total: Amount Received: Not Received:
MC NMCM Acuity Assessment 1 1 50.00 50.00 20,00
Case Management [non-medical)Totals: 1 1 50.00 $0.00 50.00
Health ed./risk reduction/prevention Clients: Units: Total: Amount Received: Not Received:
MC Communication with Health Care Provider 1 1 50.00 5000 50.00
MC HERR Health Education/Risk Education Session 1 2 50.00 5000 50.00
MC HIV, the Viral Cycle & Medications at work 1 1 S0.00 $0.00 £0.00
Health ed./risk reduction/preventionTotals: 1 4 $0.00 $0.00 50.00
Medical Case Management Clients: Units: Total: Amount Received: Not Received:
MCM Acuity assessment 1 1 S0.00 50.00 20.00
MCM Acuity Reassessment 4 4 S0.00 50.00 20.00
MCM Adherence Support (Not Face fo Face) 1 1 50.00 5000 50.00
MCM HDAP linkage and recertification 2 2 S50.00 50.00 50.00
MCM Initial acuity asessment 1 1 S0.00 $0.00 £0.00
MCM Referrals to Pariner Services 1 1 50.00 50.00 50.00
Medical Case ManagementTotals: T 10 50.00 $0.00 50.00
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CAREWare can generate both an RDR and an RSR validation report. Click on “HRSA Reports” to get
started.

a EriEbarie CAREWare Repodts

Add Client

B Pt @CAREWare Reports

Reports

Rapid Entry I HRSA Reports I RSR and ADR

Appointments

My Settings Custom Reports Rum oF manage custam reparts

System Information

System Messages Performance Measures Run of Manage Performance Measures

Switch Damains

Log Off " i

Client Cata Repons Run reports on client information

Change this from Central Finandial Repan Setup and run the financial report
Admin -» System
Information » Application
Notification Sellings

RDR Report

The RDR is no longer required by HRSA, but is helpful if you are looking for a quick snapshot of your
client population. It shows aggregate counts and percentages for a number of characteristics.

Note: The RDR is currently not working in CAREWare 6, but will be available soon.
1. From the Reports Menu, click on “RDR”.

CAREWare Reports

@®CAREWare Reports

HRSA Reporis RSR and ADR

Custom Reports Run or manage custom reports

T [ Requires permission: 'Setup performance measures’ or 'Run performance measure

reports’
Client Data Reports Run reports on client information
Financial Report Setup and run the financial report
Administrative Reports Administrative reports and options
Permission Reports Run and search permissons held by a user at a point in time

[ RDR Manage/Run the RDR ]
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The RSR Validation report provides a list of all errors, warnings and alerts that are built into HRSA’s
Electronic Handbook (EHB). Warnings and alerts indicate areas where data may be incorrect or

missing. However, not all warnings or alerts may need to be corrected. Warnings must have a comment
explaining the data in the EHB.

Instructions for Data Reports
January 2022, v2.3

1. From the HRSA Reports menu, click on “RSR Client Report.”

CAREWare Reports > HRSA Reports
Help Back

@®HRSA Reports

1 RSR Client Report ' Create the RSR client level data file

RSR Viewer View RSR files
RSR Validation Report View the RSR Validation Report
ADR Client Export Create the ADR Client Export
ADR Viewer View ADR files
ADR Validation Report View the ADR Validation Report

2. Select a reporting year by clicking “Edit”, add a filter by clicking “Edit Filter”, and then check
off “Applyfilter.” Once complete, click “Run.”

CAREWare Reports > HRSA Reports > RSR Sattings

Edit Edit Filter Ru Help Back

RSR Settings

Year: 2019

Cross Provider Labs:

Report Filter is empty

Filter Description:

3. Once the RSR Validation report is downloads, click “Download RSR file” in the popup window.

0 Report complete

Downlead RSR file
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4. Return to the CAREWare Reports screen

and click “HRSA Reports,” and then click “RSR Viewer.”

Instructions for Data Reports
January 2022, v2.3

CAREWare Reports = HRSA Reports
Help Back

@®HRSA Reports

RSR Client Repoart Create the RSR client level data file
I RSR Wiewar | View RSR files
RSR validation Report View the RSR Validation Report
ADR Client Export Create the ADR Client Export
ADR Viewer View ADR files
ADR Validation Report View the ADR Validation Report

5. Click “Choose File” and select the exported XML file you have saved. A message “Upload
Completed Successfully” should appear.

CAREWare Reports > HRSA Reports > RSR Viewer

View RSR File ) Help Back

RSR Viewer
RSR Flle Name:{ Choose Flle BSRE_Export.xmi { Upload Completed Successfully. (J.27 KB of 5.27 KB)

6. The report should look similar to the image below. To correct an error, click “View Client List.”

CAREWare Reports = HRSA Reports > RS5R Viewer = RER Viewer

Wiew Chent Lst | Back  Pnnt or Export

RSR Viewer

Search: |

Category Count Percent Viewable
2. Refemead o another program or senice: [} 0.0% kA
2. Remowved from treatment due fo viektion of riles [+ 0.0% X
2. Incarcerated [} 0.0% 4
2. Relncated 4] 0.0% X
2. Deoeaged o 0.0% X
2. Missing: 4 4% A
4. Client Birlh Year

4. (Al diants) 14

4. 1860 and before: 3 214% ¥
4. 1881 - 1970 2 14.5% kS
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7. Inthe new window, select a client’'s name

and click “Go To Client,” or double click the client’'s name. CAREWare will open the client record
with any missing data automatically. Errors must be fixed before the RSR can be submitted.

Go To Client § Back  Print or Export
2. Missing:

Search: I|

F

Client Visited
Cesar, Hex,
fdann, Super,

Brown, Buster,

Tester, Bala,
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