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Introductions

Molly Higgins-Biddle (JSI)
Chris Tso (JSI)

Molly Rafferty (JSI)

Dennis Canty (MDPH)

Max Tanguay-Colucci (MDPH)
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Learning Objectives

By the end of this webinar, participants will be
able to:

Know when their RSR is due
Understand RSR changes for 2020

Clean CAREWare data based on data validation
checks

Run Clients by ZIP code report
Run the RSR client-level XML in CAREWare

Submit the RSR XML in the HRSA web

application §>. MASSACHUSETTS
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Agenda

RSR introduction and timeline

New for 2020

— CARES Act Reporting

— New fields

— EHE Reporting in the RSR

Running the RSR in CAREWare
Running Clients by ZIP code report
Submitting the Provider Report
Common questions

Supporting resources .
A) MASSACHUSETTS
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Definition of Terms

 Ryan White HIV/AIDS Program (RWHAP)
Recipient:

— An organization that receives funds directly from
HRSA under the RWHAP program.

— For example: the Massachusetts Department of
Public Health (MDPH) Part B program

« RWHAP Subrecipient:

— A direct service organization that has a contract
with a recipient.
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Definition of Terms

« HRSA’s web application:

— This is the online system where all HRSA
subrecipients submit the RSR.

e HRSA's Electronic Handbook (EHB):

— This is the online system where all HRSA
recipients submit the RSR.

— MDPH uses this system to review and approve
provider reports.

— If your agency is a HRSA HAB recipient (e.g. Part
C), you will use the EHB to submit the RSR.
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Definition of Terms

* RSR Provider Report:
— All providers must complete this report.
— Questions about your organization

— Three questions on medication-assisted
treatment (MAT) for opioid use disorder

— Clients by ZIP code
— Real-time electronic data network
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Definition of Terms

 RSR Client-level Data Report:

— Extract of client-level data contained in an XML
file and uploaded as part of the Provider Report

— Casually referred to as “the RSR XML’

— CAREWare generates this file automatically.
— We will go over this in detail during the webinar.
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RSR Timeline

DATE EVENT

Late January/ JSI checks data quality and follow-up with
early February agencies that need to edit their data.

February 1 Provider Report opens. Start completing yours
now!

February 24  Client-level data RSR XML file must be uploaded
to HRSA’s web application for MDPH to review.

March 29 All Provider Reports must be complete. MDPH
will approve the Provider Reports and client-
level RSR XML data files.
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NEW FOR THE 2020 RSR
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2020 Changes: CARES Act

e Coronavirus Aid, Relief, and Economic Security
(CARES) Act Reporting in the RSR

— CARES Act recipients and subrecipients should report
eligible RWHAP clients that receive services funded
through the CARES Act in the 2020 RSR.

* Only a few agencies receive this funding from MDPH.

— If your agency receives CARES Act funding, the
CAREWare will automatically include these clients and
services in your XML.

— Contact the helpdesk (carewaremahelpdesk@jsi.com)
with questions.
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2020 Changes: New Fields

* New RSR Client Report questions
— |Is the client new to the service provider?
— If no, did the client receive at least one service last year?

 You do not need to enter additional information into
CAREWare. CAREWare will automatically generate
this information based on the client enroliment
date and service dates.

— If enrollment date is missing, the first year of service is
used.

— Note: ensure that the client has a Ryan White eligibility

record entered prior to the first service date.
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2020 Changes: Ending the HIV Epidemic
(EHE) Reporting in the RSR

 EHE recipients and subrecipients should report data on
all clients who receive services funded through the EHE

awards in the 2020 RSR

* New EHE-specific service category: Initiative Services

— Report EHE-funded services that don’t meet the definition of
a RWHAP service under Initiative Services

— Report EHE-funded services that do meet the definition of a
RWHAP service under those respective categories
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RUNNING THE RSR XML REPORT
IN CAREWARE
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Running the RSR in CAREWare

9 Customize CAREWare Reports

Add Client ®CAREWare Reports

ind Client

Reports
HRSA Reports RSR and ADR
Rapid Entry :
——* Custom Reperts Run or manage custom reports
My Settings
Performance Measures Run or Manage Performance Measures
] 5 - Client Data Reports Run reports on client information

Administrative Options ;

1 1 'I
S.".'H ch F'FEH. I'IiEFE- Financial Report Setup and run the financial report

Log Off
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Step 1: Data Validation Report

@HRSA Reports

RSR Client Report

RSR Viewer

ADR Client Export

ADR Viewer

ADR Validation Report

Create the RSR client level data file

View RSR files

Filter By Funding Source

CAREWare Reports > HRSA Reports > RSR Validation Report Settings

I RSR Validation Report | View the RSR Validation Report Edit Edit Filter
S——

Run Help Back

TR RSR Validation Report Settings

View ADR files

Year: 2020

View the ADR Validation Report X
et . i Provider Name:

| Cross Provider Labs:

Cross Provider ART:

Apply Filter:

View Client List | B

%  Print or Expost

RSR Validation Report

Smanch

Category

Demnograghics
Demograghics
Dermagraghics

Valication Rule

Clhients misting Housing Stalus
Chients missing Povedty Leved
Clisnts missng Madzal Msurance

ports > HRSA Reports > RSR Validation Report Seftings > RSR Validation Report

Fy—— 2 Emors.
Vearning ]
Viarning 3
Vearning 1"
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Step 2: Creating the RSR Client Report

@®HRSA Reports
| SR Clent Report l Create the RSR client level data file
RSR Viewer | View R5R files CAREWare Reports > HRSA Reports > RSR Settings
o EditFiter Run Help Back

ADR Client Export Create the ADR Client Export RS R Setti n g s

ADR Viewer View ADR files
; Year: 2020

ADR Valigation Report View the ADR Validation Repart >
Provider Name:

| | Cross Provider Labs:

Cross Provider ART:

Apply Filter:
File name: | RSR_Export "
Save as type: | XML Document v
Hide Felders | Save | | Cancel |
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Step 3: Using the Client Viewer

CAREWare Reports > HRSA Reports > RSR Viewer

View RER File

Help Back

RSR Viewer

RSR File Name: | Choose File | RSR_Export12.16.xml

CAREWare Reports > HRSA Reports > RSR Viewer > MDPH 2020 RSR

View Client List Back Print or Export

MDPH 2020 RSR

Search: |

Category

Total Clients (any service)

Clients with Core Medical/lCM services:
Clients with QAHS/CM/Housing services:
Clients with OAHS/CM services:

Clients with OAHS services:

HIV+ Clients with OAHS:

Female HIV+ Clients with OAHS:

2. Vital Status (OQAHSICM)

C

ount

o O O W W W W

Percent
100%
100.0%
100.0%
100.0%
0.0%
0.0%
0.0%

Upload Completed Successfully. (4.63 KB of 4.63 KB)

CAREWare Reports > HRSA Reports > RSR Viewer > MDPH 2020 RSR > Total Clients (any service):

Go To Client Back Print or Export

Total Clients (any service):

Search: |

Client’ S
X
X
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Step 4: Accessing the RSR XML
file from your computer

Local Mark Files Commands Session Options Remote Help
(- - B0 @ | @D, FindFiles |

Ef New ~
/_Custom Reports/

MName Size Changed Rights Owner
.. 12/30,/1899 12:00:00 AM PARIWH-- -
|| CLDClientExport2018_TEST.xml 13 KB  1/30/201912:41:42 PMM - P -

* Use the SFTP instructions document
— Email carewaremahelpdesk@jsi.com for a copy

e Download WinSCP (free)

* After logging in, copy the file to your

computer or secure drive A%, MASSACHUSETTS
careware
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CLIENTS BY ZIP CODES
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Steps

1. Check for missing ZIP codes

2. Run the Clients by ZIP code report
(to upload to HRSA web application)

3. Format the ZIP code column in the CSV file
4. Upload to Provider Report

The total number of clients in the Clients by
/ZIP code report should match the number of
clients in the RSR XML file.
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Step 1: Running the Missin
/ZIP Codes Report

® Customize
Add Client

i ient
| Reports
Rapid Entry

My Settings
CAREWare Reports

Administrative Options
Switch Providers
Log Off

HRSA Reports

@®@CAREWare Reports

RSR and ADR

Custom Reparts

Run or manage custom reports

Performance Measures

Run or Manage Performance Measures

CAREWare Reports > Performance Measures
Back

®Performance Measures

Run Performance Measures Evaluate the current status of one or more performance measures

Create Chent List Examine clients in the performance measure seclions




Step 2: Correcting Missing ZIP
Codes

CAREWare Reports > Performance Measures > Client List

Use Selected Back  Print or Export

Client List

Search: |zip
Code Name . Description
ZIP01 Clients with missing zip code Produce list of clients with a missing zip code

CAREWare Reports » Performance Measures > Client List > Performance Measure Client List &

Edit Today Create Client List

Back

Performance Measure Client List Settings

Performance Measure:
As Of Date:
Performance Measure Section:

Qutput Format:

Clients with missing zip code

2113/2020

|In Numerator

Real-time lookup list

CAREWare Reports * Performance Measures > Client

Go To Client Back Print or Export

Clients with missing zip coc

Search:

= \SSACHUSETTS

Client Viewed are Wa re

Test, Test
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Correcting Missing ZIP Codes

* |f the client has moved during the reporting
period:
— use the most recent ZIP code

* |f the client is experiencing homelessness:
— use the ZIP code of the service location

* |f the ZIP code is missing:
— enter 99999
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Step 3: Running the Clients by

CAREWare Reports

®CAREWare Reports

HRSA Reports

Custom Reports

Performance Measures

RSR and ADR

/ZIP Code Report

Run or manage custom reports

Run or Manage Performance Measures

CAREWare Reports > Custom Reports » Manage Run Custom Reports
Manage Run  Add Delete Make Read Only Back Help Print or Export

Manage/Run Custom Reports

Search: |zip
Name CrossTab Report Type Description
Clients by zip code (RSR) Demographics

Date From: 3/5/2017

Date Through: |11/11/2019

Clinical Review Year: 2019

Output Display:

Download as CSV
ww Clients with Service only: Open in New Window

Show Specifications: OPEH as PDF
Sum Numeric Fields:

Show New Clients only:
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Step 4: Reformatting Cells

e I R TR I Sy W B S I

.|E'|. E C rFurmat Cells : . v m1 .Iﬁl E
i i Mumber | Alignment Font Baorder Fill Protection - -
| ZipCode \countofclients - gnment | | | | | 1 (zipcode )countofclie
1610 1 eneral | sample 2 01610 1
1852 2 2:‘::::; ZipCode
2110 1 gcctounting Type: 3 D].EEE
il -
2141 1 Pacentage Aot Namber 4 02110 1
;?en“?r;c Sacial Security Number
2389 1 o 5 02141 1
255? 1 custom Locale (location): - E GEEEE 1
EQ English (United States) El ? DEE‘S? 1
L+l
Special formats are useful for tracking list and database values.
[ oK ] [ Cancel
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SUBMITTING THE PROVIDER
REPORT
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Submitting the Provider Report

* MDPH keeps track of who has opened their
Provider Report. Start filling in key information
now, even if your RSR file isn’t ready!

* |f you're a recipient, go to the EHB:
— https://grants.hrsa.gov/webexternal

* |f you're a subrecipient, go to the web

application:
— https://grants6.hrsa.gov/hab/Regloginapp/admi
n/login.aspx >, MASSACHUSETTS
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https://targethiv.us5.list-manage.com/track/click?u=6f72009c12a841fd72e893219&id=e404d25f81&e=58719d1e6e

Questions about...

Organization information (Tax ID, DUNS, address)

Organization type (e.g., hospital, community-
based organization)

Section 330 funding (for community health
centers)

Ownership type (public, private)
Falth-based organization
Racial/ethnic characteristics of staff

FTES > MASSACHUSETTS

W' careware



Validating the Provider Report

Upload the Clients by ZIP code file and the client-
level XML file

Validate your Provider Report by clicking “Validate”
on the left navigation panel in the “Provider Report
Actions” section.

This is where the errors, warnings, and alerts may

appear.

— Remember, errors must be corrected before you can
submit, and warnings require comments.

After validating, click “Submit” on the |eft
. . MASSACHUSETTS
navigation panel. &‘ carevware



Submitting the Provider Report

* Your report will be in “Review” status.

* MDPH will review your report and either:
— Approve =2 you’re done!
— Return for changes = you will need to:

* delete your RSR client-level file from the
Provider Report,

* make corrections, and
* re-upload and re-submit

>, MASSACHUSETTS
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Additional webinar

 The DISQ team Provider Report submission
webinar.

Reviewing the Provider Report Section

MAVIGATION

Inbox

j . Recipient Report
i % Provider Report
I Check your XML

Provider Report

= General Information
« Program Information

= Senvice Information

% Clients by ZIP Code

|
|
|
[= HCaT Information
|
I~ Import Client-level
]

L

L]
il -l A A

General Information

Program Information

Service In n

HIV Counseling & Testing Information (HC&T)
Clients By Zip Code

Import Client-level Data



COMMON QUESTIONS/ISSUES
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Common Questions

* Do providers receiving funding from multiple
RWHAP Parts complete multiple Provider
Reports?

 No. Each provider will submit only one
Provider Report including data from all
RWHAP Parts under which the agency is
funded.

* Note: it is possible to submit more than one

client-level XML file if necessary.
>, MASSACHUSETTS
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Common Questions

e How do | report a service that | delivered that
does not appear in my Provider Report?

 |f you receive RWHAP funds to deliver a
service that is not populated in your Provider
Report, contact us at
carewaremahelpdesk@jsi.com.

 |f you did not receive RWHAP funds to deliver
the service, do not mark it in your Provider

Report. > MASSACHUSETTS
‘careware
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Common Questions

* MDPH has approved my Provider Report but
it's still in review status. Why?

* |f you receive funding from Part A (Boston
Public Health Commission) and/or Part D
(MassCARE), in addition to Part B, they will
also need to approve your report.

>, MASSACHUSETTS
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Common Questions

 Why are all of my clients not showing up in
my RSR XML file in CAREWare?

e All clients receiving Part B funded services
must be designated as “Ryan White eligible”
iIn CAREWare.

* Demographics tab > click Eligibility > Add
record > Add a date for 2020 or prior, Part B
funding, and eligibility status = Yes

>, MASSACHUSETTS
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Common Questions

 The Data Validation screen in CAREWare
says clients are missing poverty level,
housing, and insurance status, but there are
records entered for these fields.

* The entry must be for calendar year 2020 for
the data to be included in the RSR. Add a
new entry with a 2020 date for each client.

>, MASSACHUSETTS
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Common Questions

* My agency is a Part C funded recipient that
maintains its own CAREWare. Do | have to
run the RSR in the state CAREWare system?

 |f all of your Part B services are contained
within your own agency’'s CAREWare, you can
run one XML file and submit it. If not, then
you need to submit two files: one from your
system, and one from the state system.

>, MASSACHUSETTS
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Common Questions

nas moved during the re

f a client has changed Z

How do | report the ZIP Code of a client who

porting period?
P Codes during the

reporting period, report the most recent
known ZIP Code for that client.
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Common Questions

e How do | report the ZIP Code of clients
experiencing homelessness?

* When a ZIP Code location is unavailable for
a client experiencing homelessness,
providers should use the service location ZIP
Code as a proxy.

>, MASSACHUSETTS
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Common Questions

* How do | report a client in the Clients by ZIP
Code section if his or her ZIP Code is
unknown??

* Providers should use the service location ZIP
Code as a proxy. For the small number of
clients for whom residence is not known or
for whom a proxy is not available, report the
client’s ZIP Code as “99999” to indicate that

the residence Iis unknown. .
MASSACHUSETTS
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SUPPORTING RESOURCES
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RSR Data Updates and Reports

-
RSR Data Updates and Reports : MASSACHUSETTS

January 202 ‘ ‘ carewa re

This document provides instructions for running data quality reports, making data corrections,
running the R3R XML file, and transferring the file off of the remofe server.

Contenis

2020 Changes ...

Mavigating to HSR Heports

Custom Reports . -
TLS Missing H:.-'an Whrte Ellglblll‘t}-'
Correcting Ryan White Eligibility Status
O IS SIS P O BT e et e e em e e
LR LT o | o o L= ST UT T

HRSA Reports . OO 1 1
R5R ‘-."alldatlc-n Hepurt e 1
R5R Client Report Vlewer e e e e e et e e et e meeeae e e e e em e e e e e eme e e e e emeseeenee e e emeeeeeameeeenmnen LT}
Running the RSE .. OO I

Connect to Secure File Transfer F'n:lt-:mol [SI—‘[F’} Slte TR I |

0O~ O B B bR



Report Instructions
2020

Instructicms for Data Reports 0’'q

MASSACHUSETTS

s ‘careware

Yellow .‘:.;'.“..;"'l._- indicate changes since the lost version.

This document describes the different data reports that are available in the Massachusetts
CAREWare system, and provides instructions on how to run them.

Table of Contents

Mavigating to Reports _..
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How to find these resources

Find this and other resources at
http://carewarema.jsi.com/ under “Materials.”

>, MASSACHUSETTS
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. Frequently Asked
Questica

.
k . .
Instructions and Tip-
Sheets =

Services and

Definitions

Welcome to the Massachusetts ) Data Entry Forms
CAREWare resources website! Other RyanWhite

Program Resources

This website is designed to support OHA and MassCARE
providers in Massachusetts with the use of the Massachusetts
CAREWare system. Resources on this website include answers to
frequently asked questions, instruction manuals and tip sheets,
contact information, links to archived webinars, and more.

)
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SFTP Transfer Instructions

-

Connect to Secure File Transfer MASSACHUSETTS

Protocol (SFTP) Site N Carewa re

Follow these steps to connect to the SFTP site:

1) Download WinSGP (https://winscp.net/eng/download. php) and install it on your computer

2) A login screen will appear.
a. For the host name, ente_

b. The port number should be_)o not change it.

c. Enteryour username and password for the CAREWare remote server (nof the CAREWare,
application itself).

B Login o
|
I;".'HMSE Sessicn |
Ple protncs:
Fad -
ot rame: Port number:
— =
\ser rame: password:
_ TP |
swe  |w Advanced... |¥|
Teds v Maage ¥ Bles 7| ome || e

d. Click "Login™
3

s

Your computer's documents folder will be shown in the window on the left side of the screen. On the
right side, you will see white space or any files that you've saved to the D drive from CAREWare. Only
users at your agency and )51 will be able to view these files.

4) To transfer files onto the server, navigate to your file in the left window. Select it, then drag it to your

to the right window.

5) To transfer files from the server to your machine, select the file in the right window and drag it to the
left window where you'd like to save the file.

&) That's it! Click the X in the upper right corner of the window to disconnect.



TargetHIV.org

* For RSR additional resources, including
archived webinars, go to:
https://targethiv.org/library/topics/rsr

e The RSR Instruction Manual includes
detailed instructions on the submission
process and the client-level data elements.
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QUESTIONS
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Thank you!

Please complete the webinar evaluation
after today’s session.

A recording of today’s call will be available
at: CAREWareMA.jsi.com

Email us anytime at:
CAREWareMAhelpdesk@jsi.com

Call 617-385-3991
Fax 617-482-0617

>, MASSACHUSETTS

W' careware


http://www.carewarema.jsi.com/
mailto:CAREWareMAhelpdesk@jsi.com

	MDPH – CAREWare MA Webinar:�2020 Ryan White �Services Report (RSR)
	Introductions
	Learning Objectives
	Agenda
	Definition of Terms
	Definition of Terms
	Definition of Terms
	Definition of Terms
	RSR Timeline
	NEW for the 2020 RSR�
	2020 Changes: CARES Act
	2020 Changes: New Fields
	2020 Changes: Ending the HIV Epidemic (EHE) Reporting in the RSR
	Running the RSR XML report in CAREWARE
	Running the RSR in CAREWare
	Step 1: Data Validation Report
	Step 2: Creating the RSR Client Report
	Step 3: Using the Client Viewer
	Step 4: Accessing the RSR XML file from your computer
	Clients by ZIP Codes
	Steps
	Step 1: Running the Missing �ZIP Codes Report
	Step 2: Correcting Missing ZIP Codes
	Correcting Missing ZIP Codes
	Step 3: Running the Clients by �ZIP Code Report
	Step 4: Reformatting Cells
	SUBMITTING THE PROVIDER REPORT
	Submitting the Provider Report
	Questions about…
	Validating the Provider Report 
	Submitting the Provider Report 
	Additional webinar
	COMMON QUESTIONS/Issues
	Common Questions
	Common Questions
	Common Questions
	Common Questions
	Common Questions
	Common Questions
	Common Questions
	Common Questions
	Common Questions
	Supporting Resources
	RSR Data Updates and Reports
	Report Instructions�2020
	How to find these resources
	SFTP Transfer Instructions
	TargetHIV.org
	Questions
	Thank you!



